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DIRECTORS’ REPORT
To the Members,

Your Directors present the Eighteenth Annual Report together with the Audited Financial Statements for the Financial Year ended 
31st March, 2018.

Financial Results
(` in crore)

Particulars Year ended 31st March, 2018 Year ended 31st March, 2017
Gross Direct Premium 5,069.08 3,935.35

121.94 51.44
Investment Income on Shareholders fund 87.53 99.25

165.00 130.34
165.00 130.34

Dividend

Your Directors have recommended a dividend of ` 0.50 per Equity Share of ` 10 each for the Financial Year ended 31st March, 
2018. The dividend on Equity Share is subject to the approval of the Shareholders at the ensuing Annual General Meeting 
(AGM).

Operations

Your Company in the current Financial Year has underwritten Gross Written Premium of ` 5,122.34 crore as against ` 4,007.09 

Company along with growth. 

` ` 130.34 crore during the previous year 

Business Update

The Financial Year started with the Insurance Regulatory and Development Authority of India (IRDAI) increasing the Motor TP 
rates. During the year, IRDAI also introduced the Guidelines on the Motor Insurance Service Provider (MISP). MISP is as an 

of automobiles sold through such MISP. IRDAI also revised the Outsourcing Guidelines, 2011 and issued the Outsourcing 
Regulations, 2017 and also the Protection of Policyholders Interest Regulations, 2017 were issued by revising the 2002 
regulations.

Bonus Issue

` 10 each to its 
` 10 each for every one share held as on the 

` 1,257,749,600 standing to the credit of the securities premium account of the 
Company.

Corporate Governance

IRDAI had issued comprehensive guidelines on Corporate Governance for adoption by the Insurance Companies. The objective 
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on Corporate Governance envisages the attainment of highest levels of transparency, accountability and equity, in all facets of its 

Governance Report is presented in a separate section which forms part of the Annual Report. As required under the Corporate 

Company has complied with the Corporate Governance Guidelines also forms the part of the Annual Report.

Reinsurance

The Company has a well structured Reinsurance Program supported by approved securities, spread across the globe, having a 

having adequate protection in place.

insurance industry is getting intensely impacted by digitization.

The Company has been a pioneer in the General Insurance space and has achieved many milestones. The Company has 
launched video streaming solution for instant claim assessment for Motor Claims. The Company has also implemented RIVA – 

The Company has successfully implemented the unique solution for one of the prestigious client as a value added solution to 

manufacturers.

at once.

Personnel

scores.

The milestone automation initiative was the launch of Workplace by Facebook in June 2017. Currently the Company has 

the Company, etc.
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follow suit.

witnessing tremendous participation and huge applause.

formalities are completed by the date of joining. All joinees go through a structured 3 days Induction program conducted in 
centralized manner at Mumbai. 

The Company believes continuous learning and development of employee is a must to bring out their best performance. The 

Company conducted unique movie based trainings across locations to develop Winners Attitude of employees. Another unique 

the recipients.

The investment portfolio of the Company as on 31st March, 2018 is ` 8,007 crore as compared to ` 6,715 crore as on 31st March, 
` 7,937 crore as compared to ` 6,791crore in the previous Financial Year.  The income 

for the whole year stood at ` 595.98 crore as compared to ` 603.14 crore in the last Financial Year.

Motor
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• About 95% of claims registered by Garages were through Web Portal increasing online claim registration by 9.22%. This 

• Insta Survey has been introduced to 
leverage on technology. A dedicated specialized team has been set up for handling claims where videos of the damages 
are directly streamed by the garages eliminating delay in survey due to travel and providing for specialization in loss 

of March 2018, the Company has been able to convert more than 20% of cashless claims through Video Streaming mode. 
750 garages across the country uses the feature. 

• st March, 2018 as against 3,898 on 31st March, 2017, which is 16% 
increase over last year contributing to increase in cashless claim settlement.

• Cashless claim settlement in private car has increased to 87% as compared to 81% in the previous year.

•

• Aarush- First ray towards Success which is a specialized motor technical training program completes three successful years. 

•

segregate genuine claims for faster processing. 

comprehensive services in dental, eye speciality and consultation services in major super specialities through 1200+

1850 with customised healthcare services with 

4.
the customers for providing online healthcare services, including consultations, opinions, medicines and diagnostic services 

5.
which helps the customer to access all their relevant records along with the detailed view of the claim status along with 

thereby reducing the response time.

6.  The technology advancements was further enhanced this year from the OPD claims 
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A Central Team was also formed in order to tap various opportunities through claims data analytics. This team played crucial role 
in supporting the zonal teams in achieving their targets of within TAT Settlements, high claims disposal and clearing high ageing 

of the Event losses were settled.

Emphasis was given by team on interactions with Surveyors on regular basis for qualitative loss assessments and also frequent 
connect with Customers, which helped the Company in satisfying the clients. The Team has always channelized their thoughts to 

of our Services.

The Company has earned more awards and got recognized in various forums during the year. The Company was awarded 
. Along with this, 

and was 
. The Company also won Celent Model Insurer 

for "Model Insurer Asia Data and Analytics".

investigators.

 RIVA is a bot chat capable of performing intuitive service related chat with the customers. Presently it is 
powered to transact on service requests related to Claim Intimation, Claim Status and policy copy. It is amongst one of the many 

customers has been to the tune of more than 6% from the past 90%.
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Complaint registered against the policies sourced by an Intermediary is made available on their 
Smartzone system login. An Intermediary will be able to view the details of complaints and would also be able to provide 

Management (CRM) system.

thereby a positive shift in Customer Satisfaction (CSAT) by 2%

Implementation of further sophisticated tools for Self Service on call 
center IVR to improve immediate handling of queries.

2015 on 16th st March, 2016 on 
implementation of Indian Accounting Standards (Ind AS) in Insurance Sector under which the Company has to comply with the 

th June, 2017, deferred the implementation of Ind 

The Company has constituted an Ind AS Steering Committee and the Committee meets on a regular basis to review the progress 
in implementation of Ind AS.

i. In the preparation of the Annual Financial Statements for the Financial Year ended 31st March, 2018, the applicable 

ii. The Directors had selected such accounting policies and applied them consistently and made judgments and estimates that 
st March, 2018 

with the provisions of the Companies Act, 2013 and Insurance Act, 1938, as amended, for safeguarding the assets of the 
Company and for preventing and detecting fraud and other irregularities;

iv. The Directors had prepared the Annual Financial Statements for the Financial Year ended 31st March, 2018 on a ‘Going 

vi. The Directors had devised proper systems to ensure compliance with the provisions of all applicable laws and that such 

The Company has received a declaration from all the Independent Directors that they meet the criteria of independence laid 
down under Section 149(6) of the Act. 

nd April, 2017 and Dr. 
Thomas Mathew as an Independent Director for a period of 5 (Five) years w.e.f. 6th October, 2017.

Personnel of the Company. 
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During the Financia

Board Evaluation

Order, 2015 dated 13th

section 1 is not applicable to the Company.

The Company does not propose to carry any amount to its reserves during the year under review.

st March, 2018 and 
the date of this report.

As required under the provisions of Rule 5(2) of the Companies (Appointment and Remuneration of Managerial Personnel) 

Pursuant to the provisions of Section 204 of the Act and the Companies (Appointment and Remuneration of Managerial 

mandatory from July 1, 2015. The Company is adhering to the Standards issued by the ICSI.

No material related party transactions were entered during the year by the Company. Accordingly, the disclosure of Related Party 
Transactions as required under Section 134(3)(h) of the Act in Form AOC 2 is not applicable.
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`
currencies amounted to ` 63.41 crore.

The Company has constituted Corporate Social Responsibility Committee in compliance with the provisions of Section 135 of 
the Act read with the Companies (Corporate Social Responsibility Policy) Rules, 2014. The CSR Committee has formulated a 

is available on the website of the Company www.reliancegeneral.co.in.

Public Deposits

The Company has not accepted any deposits from public and as such, no amount on account of principal or interest on deposits 
from public was outstanding as on the date of the balance sheet. 

system as laid down. 

Report on Internal Financial Control

reported to senior management.

The details pertaining to composition of Audit Committee are included in the Corporate Governance Report, which forms part of 
this report.
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covered under this policy.

continuing as Statutory Auditors of the Company.

Debenture Trustees
th

www.vistraitcl.com

statutory authorities.

Your Directors appreciate the support received from Policyholders and Intermediaries and Reinsurers.

all levels.

Rajendra Chitale

th April, 2018
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1. Introduction

in place a comprehensive Compensation Policy, which is in line with the industry trend and is employee friendly.

2. Objectives

employees to run the Company successfully.

2.4 Retention of high performers at all levels and those playing critical roles.

3. Scope

of the Companies Act, 2013. This Policy sets out the broad guiding principles for the Committee for recommending to the 

Company.

4.2 "Key Managerial Personnel" means

(ii) the Company Secretary;

5.1

number of Directorships and Memberships held in various committees of other companies by such persons contributing to 

5.2

within the overall limits, if any, approved by the shareholders.
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(ii) Perquisites and Allowances

Committee and performance incentives, increment, revision in remuneration etc. will be proposed based on the 
achievements.

5.3

remuneration levels for equivalent jobs.

reasons.
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1. CIN

2. Registration Date August 17, 2000

3. Name of the Company 

4.

5. st Floor, Dhirubhai Ambani Knowledge City, 
Navi Mumbai – 400710

6. Whether listed company Yes (Debt)

7. Name, Address and Contact details of the Registrar
and Transfer Agent, if any. 

Sl.
No. Service
1. General Insurance 6512 100

Sl.
No. held Section

1

Dhirubhai Ambani Knowledge City, 
Company

100 2(46)

i.e. 01.04.2017 i.e. 31.03.2018
Total

Total 
Shares

Total
Shares

s

(1) Indian
a)

b) Central Govt

c) State Govt(s)

d) 125774960 125774960 100 251549920 251549920 100 100

e)

f) Any other

- 100 251549920 - 251549920 100 100
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i.e. 01.04.2017 i.e. 31.03.2018
Total

Total 
Shares

Total
Shares

(2)

a) NRIs – Individuals 

b) Other – Individuals

c)

d)

e) Any Other ....

- 100 251549920 - 251549920 100 100

1. Institutions
a) Mutual Funds

b)

c) Central Govt

d) State Govt(s)

e) Venture Capital Funds

f) Insurance Companies

g) FIIs

h) Foreign Venture Capital 
Funds

i) Any Other ....

2. Non-Institutions
a)

i) Indian

ii) Overseas

b) Individuals

i) Individual shareholders 
holding nominal share 
capital upto `

ii) Individual shareholders 
holding nominal share 

c) Others (trust)

- - - - -
- - - - - -

- 100 251549920 - 251549920 100 100
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Sl.
No. in share 

Shares Shares

to total 
shares

Shares Shares

to total 
shares

1 125774960 100 251549920 100 100
Total 100 251549920 100 - 100

Sl.
No.

1 At the beginning of the year 125774960 100 251549920 100
2

Shareholding during the year specifying the basis in the ratio of one equity share each for one equity share held.

3 At the end of the year - - 251549920 100

Secretary, hold nil shares at the beginning and at the end of the year.

(` in Crore)

Unsecured Deposits Total 
Indebtedness

i) Principal Amount 230.00 230.00

ii) Interest due but not paid

iii) Interest accrued but not due 13.07 13.07

- 243.07 - 243.07

• Addition

•  Reduction

i) Principal Amount 230.00 230.00

ii) Interest due but not paid

iii) Interest accrued but not due 13.07 13.07

- 243.07 - 243.07
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(` in Crore)

Sl.
No.

1 Gross salary
4.59
0.01

2 8,94,400
options

3 Sweat Equity

4 Commission

5 Others, please specify
0.15

4.75

Ceiling as per the Act

(` in Crore)

Sr. 
No.

Total 

1. Independent Directors Mr. Rajendra 
Chitale

0.11 0.14 0.02 0.07 0.34

Commission

Others, please specify

0.11 0.14 0.02 0.07 0.34

2. Other Non Executive Directors
Chaturvedi*

Commission

Others, please specify

0.11 0.14 0.02 0.07 0.34

5.09

Overall Ceiling as per the Act 

# appointed as a Director w.e.f. 06.10.2017
* appointed as a Director w.e.f. 22.04.2017



Annual Report 2017 - 2018

17

(` in Crore)

Sl. No.

CFO
1 Gross salary

(a) Salary as per provisions contained in section 17(1) of the 1.18 0.57

0.003

1961

2 50,940
options

14,814
options

3 Sweat Equity

4 Commission

5 Others, please specify

0.05 0.02

Total 1.23 0.593

None
None
None

B. DIRECTORS
None
None
None

None
None
None

Rajendra Chitale

th April, 2018
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ST

[Pursuant to section 204(1) of the Companies Act, 2013 and rule No. 9 of the Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014]

To,

I have conducted the secretarial audit of the compliance of applicable statutory provisions and the adherence to good corporate 
governance practice by 

st March, 

st

i. The Companies Act, 2013 (the Act) and the rules made thereunder;

– Not Applicable; 

Not Applicable; 

Applicable; and 

– Not Applicable, 

The Company has its compliance system, which is subject to monitoring and reporting to IRDAI.
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i. Secretarial Standards issued by the Institute of the Company Secretaries of India

Standards, etc. mentioned above. 

compliance with the provisions of the Act.

meeting and for meaningful participation at the meeting.

(iii) Alteration of Memorandum of Association of the Company;

(iv) Alteration of Articles of Association of the Company;

(vi) Declaration of Dividend on Equity Shares;

(vii) Appointment of Directors including Independent Director;

(viii) Resignation of Director;

For
Company Secretaries

Proprietor
th
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objectives and strategy along with our commitment to preserve natural resources and augment the growth and development 

.

`

The Company is required to spend ` 2.07 crore towards CSR.

` 2.07 crore

(` in Crore)

S.
No.

CSR project Sector in 

project is 
covered

Projects or 

or

the State and 
projects or

project or

spent on the 
projects or 

expenditure
on projects or 

expenditure
upto the 

period

Direct or 

1 Oncology
Centre Care

Maharashtra 2.07 2.07 2.07

specialized in 
the provision of 
health care

2.07 2.07 2.07

Not Applicable

The implementation and monitoring of Corporate Social Responsibility (CSR) Policy is in compliance with CSR objectives 
and policy of the Company.

(Chairman of CSR Committee)
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The Company has always maintained the highest standards of Corporate Governance. The Principles which are set in 
Corporate Governance Policy are disclosure, fairness, independence, transparency, accountability, responsibility, social 
responsibility, compliances and ethical standards. The Company strives to achieve its mission in the lights of these corporate 
governance principles. These principles are not just words but are strictly followed in its true and strict sense in day to day 

hesitation can raise concern or report a possible breach of law or regulation with appropriate measures to protect against 
retaliation against reporting employees. Timely disclosure on all material matters regarding the Company, including the 

also includes Compliance with legal and regulatory requirements. The presence of an active group of Independent Directors 

laid emphasis on the cardinal values of fairness, transparency and accountability for performance at all levels, thereby 

In our commitment to achieve sound Corporate Governance practices, the Company is guided by the following core 

1. To maintain the highest standards of transparency in all aspects of our interactions and dealings.

2. To comply with all the laws and regulations applicable to the Company.

community.

5. To improve brand and reputation. 

7. To ensure highest level of responsibility and accountability.

1. Mr. Rajendra Chitale

3. Dr. Thomas Methew

4. Mrs. Chhaya Virani

your Company has constituted the Mandatory Committees viz. Audit Committee, Investment Committee, Policyholders 

of the provisions of the Companies Act, 2013.

Your Company has constituted an Audit Committee pursuant to the provisions of Sections 177 of the Companies Act, 2013 
and IRDAI Corporate Governance regulations. The Audit Committee comprises of Mr. Rajendra Chitale as Chairman, Mrs. 

and remunerations of Auditors of the Company. Audit committee had discussions with Statutory Auditors before the audit 
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Your Company has constituted an Investment Committee pursuant to the requirement of Corporate Governance Guidelines 

Your Company has also constituted Policyholders Protection Committee as required under Corporate Governance Guidelines 

Committee reviews and monitor customer grievances on regular basis. Report of the Policyholders Protection Committee is 

(Investment), Asset liability Management Committee and Ethics Committee.

requirements of IRDAI regulations. 

Governance Guidelines for Insurance Companies as amended from time to time and nothing has been concealed or suppressed.
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MEETINGS 

FY 2017-18 `

Mr. Rajendra Chitale 12 11 440,000

12 12 480,000

Mr. Thomas Mathew 
(appointed w.e.f. 6.10.2017)

12 5 200,000

Mrs. Chhaya Virani 12 10 400,000

12 12 Nil

12 12 Nil

22.04.2017, 18.07.2017, 01.11.2017, 25.01.2018

FY 2017-18 `

4 4 120,000

4 4 Nil

4 4 Nil

a member w.e.f. 18.07.2017)
4 1 Nil

22.04.2017, 18.07.2017, 01.11.2017, 25.01.2018

FY 2017-18 `

4 4 120,000

Mr. Rajendra Chitale 4 4 120,000

4 4 Nil

4 4 Nil

4 4 Nil

4 4 Nil

Mrs. Nanda Sambrani (appointed 
as a member w.e.f. 08.09.2017)

4 2 Nil

4 4 Nil

a member w.e.f. 08.09.2017)
4 2 Nil
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05.01.2018, 25.01.2018

2017-18 `

Mr. Rajendra Chitale 8 7 280,000
8 8 320,000

Mrs. Chhaya Virani 8 8 320,000
8 8 Nil

22.04.2017, 18.07.2017, 01.11.2017, 25.01.2018

FY 2017-18 `

Mr. Rajendra Chitale 4 4 120,000
4 4 120,000
4 4 Nil
4 4 Nil

(ceased to be a member w.e.f. 08.09.2017) 
4 2 Nil

(ceased to be a member w.e.f. 08.09.2017)
4 2 Nil

(ceased to be a member w.e.f. 08.09.2017)
4 2 Nil

(ceased to be a member w.e.f. 08.09.2017)
4 2 Nil

(ceased to be a member w.e.f. 18.07.2017)
4 1 Nil

(ceased to be a member w.e.f. 08.09.2017) 
4 2 Nil

17.10.2017, 27.11.2017, 21.12.2017, 22.01.2018, 19.02.2018, 15.03.2018

FY 2017-18 `

12 12 Nil

12 10 Nil
Mrs. Nanda Sambrani 
(appointed as a member w.e.f. 08.09.2017)

12 6 Nil

12 10 Nil
12 11 Nil

(ceased to be a member w.e.f. 08.09.2017)
12 5 Nil
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15.05.2017, 09.08.2017, 14.11.2017, 09.02.2018

FY 2017-18 `

4 4 Nil

4 4 Nil

4 4 Nil

4 4 Nil

Mrs. Nanda Sambrani 
(appointed as a member w.e.f. 08.09.2017) 

4 1 Nil

4 4 Nil

(ceased to be a member w.e.f. 08.09.2017)
4 2 Nil

25.01.2018

FY 2017-18 `

1 1 30,000

1 1 Nil

1 1 Nil

FY 2017-18 `

6 6 180,000

Mr. Rajendra Chitale 6 6 180,000

6 6 Nil
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Post Graduate in Science General Insurance Independent Director

Chartered Accountant, ICWAI

the IIFT, Delhi
Underwriting Employee

*ceased to be a member w.e.f. 18.07.2017

Mr. Rajendra Chitale Chartered Accountant Independent Director

Post Graduate in Science General Insurance Independent Director

Chartered Accountant, ICWAI

Chartered Accountant Finance Employee

Investments Employee

Mrs. Nanda Sambrani*
India Compliance

Employee

Fellow of Institute of Actuaries of India 

Management, Trichy

Actuary Employee

Employee

*appointed as a member w.e.f 08.09.2017
**ceased to be a member w.e.f. 08.09.2017

Mr. Rajendra Chitale Chartered Accountant Independent Director

Post Graduate in Science General Insurance Independent Director

Mrs. Chhaya Virani Independent Director
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Mr. Rajendra Chitale Chartered Accountant Independent Director

Post Graduate in Science General Insurance Independent Director

Mr. Thomas Mathew*
Philosophy,  Degree of Doctor of 
Philosophy from Jawahar Nehru 
University.

Independent Director

Mrs. Chhaya Virani Independent Director

Chartered Accountant, ICWAI

*appointed w.e.f. 06.10.2017

Mr.Rajendra Chitale Chartered Accountant Independent Director

Post Graduate in Science General Insurance Independent Director

Chartered Accountant, ICWAI

Mr.Rajendra Chitale Chartered Accountant Independent Director

Post Graduate in Science General Insurance Independent Director

Chartered Accountant, ICWAI

Company Secretarial and Employee

Chartered Accountant Finance Employee

Employee

ICWAI

Investments Employee

the IIFT, Delhi
Underwriting Employee
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Fellow of Institute of Actuaries of India 

Management, Trichy

Actuary Employee

*ceased to be a member w.e.f. 08.09.2017
** ceased to be a member w.e.f. 08.09.2017
*** ceased to be a member w.e.f. 08.09.2017
# ceased to be a member w.e.f. 08.09.2017
##ceased to be a member w.e.f. 18.07.2017
### ceased to be a member w.e.f. 08.09.2017

Chartered Accountant, ICWAI

Chartered Accountant Finance Employee

Mrs. Nanda Sambrani**
Compliance

Employee

ICWAI

Investments Employee

Fellow of Institute of Actuaries of India 

Management, Trichy

Actuary Employee

Employee

** appointed as a member w.e.f. 08.09.2017
* ceased to be a member w.e.f. 08.09.2017
# ceased to be a member w.e.f. 08.09.2017

Chartered Accountant, ICWAI

Chartered Accountant Finance Employee

ICWAI

Investments Employee

Mrs. Nanda Sambrani*
India Compliance

Employee

Fellow of Institute of Actuaries of India 

Management, Trichy

Actuary Employee

Employee

*appointed as a member w.e.f. 08.09.2017
** ceased to be a member w.e.f. 08.09.2017
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Post Graduate in Science General Insurance Independent Director

Chartered Accountant, ICWAI

Mrs. Chhaya Virani Independent Director

Post Graduate in Science General Insurance Independent Director

Chartered Accountant, ICWAI
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ST

carrying on general insurance business.

2) We certify that all the dues payable to the statutory authorities have been duly paid. 

4) We declare that the management has not directly or indirectly invested outside India the funds of the holders of policies 
issued in India.

8) We have no operations in any country outside India. 

9) We certify that the investments have been valued as per the Insurance Regulatory and Development Authority 

FY 2017-18
`

Fire Motor OD
Count Count Count Count

59 90,075 80 9,611 5 13,053  5,915 178,700
231 847,976 139 81,694 6 21,129  5,812 295,384
104 873,006 68 56,270 3 58,055  817 82,127

1 Year to 5 Years 354 2,108,331 224 773,065 1 1,369  1,037 75,310
47 85,825 33 26,243 1 25  811 57,679

Grand Total 795 4,005,213 544 14,392
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`

Motor-TP
Count Count Count Count

1,112 336,014 40 18,661 17 1,671 9 550
5,605 1,327,313 73 84,955 120 15,352 89 17,123
5,625 1,344,225 64 91,184 83 13,665 58 6,043

1 Year to 5 Years 29,995 7,428,454 825 476,707 473 45,796 302 59,558
22,489 5,482,100 44 10,957 32 8,006 43 21,974

Grand Total 725 84,490 501 105,248

`

Count Count Count Count
173,654 1,378,432 1 1,000 146 39,737 105 8,454

1512 64,646 406 61,095 104 28,400
221 15,466 1 8,285 337 39,870 31 9,464

1 Year to 5 Years 392 27,619 5 3,726 913 106,675 314 234,864
148 4,194 9 715,559 250 19,917 471 160,049

Grand Total 175,927 1,490,357 728,570 2,052 1,025 441,231

`

Total
Count Count

1 114,827 181,144 2,190,785
84 5,879 14,181 2,850,946
63 4,364 7,475 2,602,024

1 Year to 5 Years 493 920,786 35,328 12,262,261
1 0 24,379 6,592,528

Grand Total 1,045,857

`

Fire Motor OD
Count Count Count Count

58 85,004 139 21,908 1 10 5,893 186,239
256 2,426,045 388 222,505 5,131 341,619
179 1,776,917 237 44,373 191 845 121,102

1 Year to 5 Years 286 1,078,015 226 768,747 1 1,624 1,489 117,379
51 83,438 28 26,054 2 44 706 50,258

Grand Total 830 5,449,418 1,018 1,083,587 4

`

Motor-TP
Count Count Count Count

1,424 360,869 34 13,563 22 1,705 13 815
5,385 1,197,232 282 125,278 94 8,730 71 5,799
6,454 1,395,511 119 231,460 112 9,929 114 18,209

1 Year to 5 Years 34,861 8,244,276 639 424,409 334 36,112 159 46,868
19,923 4,160,178 21 8,123 26 6,521 13 14,784

Grand Total 1,095 802,834 588 370
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`

Count Count Count Count
43,282 681,480 1 1,200 213 47,326 177 8,217

1,081 44,508 2 12,334 704 159,992 275 22,255
145 18,486 482 65,263 57 16,698

1 Year to 5 Years 400 93,321 5 10,497 1,145 118,175 560 316,132
164 3,314 8 716,251 224 19,369 258 68,181

Grand Total 45,072 841,109 740,282 410,124 1,327 431,482

`

Total
Count Count

1 102,628 51,258 1,510,965
15 27,352 13,684 4,593,649

324 340,348 9,068 4,038,488
1 Year to 5 Years 173 782,177 40,278 12,037,730

21,424 5,156,515
Grand Total 513 1,252,507 135,712 27,337,348

`

Fire Motor OD
Count Count Count Count

62 26,938 82 20,892 6,837 210,688
231 1,202,638 290 112,459 7,463 459,133
179 484,129  108 229,519 1 39,960 1,293 159,413

1 Year to 5 Years 154 521,264 57 93,840 1 1,369 2,097 189,972
47 58,050 21 7,548 2 44 516 39,489

Grand Total 2,293,019 558 4 41,373

`

Motor-TP
Count Count Count Count

1,325 322,881 49 18,939 18 373 7 4,030
6,266 1,336,866 124 71,236 173 11,466 20 5,095
7,526 1,585,134 585 389,066 169 18,132 26 3,892

1 Year to 5 Years 41,822 8,951,911 108 278,805 79 15,837 153 50,282
13,897 2,460,812 13 4,421 17 3,031 4 616

Grand Total 879 48,839 210

`

Count Count Count Count
116,932 909,958 180 43,457 78 5,186

988 68,099 1 11,153 649 99,154 127 13,170
126 41,809 1 60,363 468 58,329 27 4,319

1 Year to 5 Years 415 73,059 6 2,320 1157 63,985 720 893,098
145 3,558 11 721,180 219 17,792 91 4,785

Grand Total 19 282,717 1,043 920,558
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`

Total
Count Count

64 274,398 125,634 1,837,740
68 444,183 16,400 3,834,652

56,473 10,509 3,130,538
1 Year to 5 Years 52 390,315 46,821 11,526,057

14,983 3,321,326
Grand Total 184 214,347

FY 2014-15*
`

Fire Motor OD
Count Count Count Count

51 58,252 58 10,792 5,448 208,862
131 410,928 112 90,519 5,264 576,131
134 251,899 60 55,454 2 3,250 918 190,059

1 Year to 5 Years 202 887,535 166 442,666 2 1,474 2,812 299,460
4 14,231 8 3,318 4 233

Grand Total 522 404 4 4,724 1,274,745

`

Motor-TP
Count Count Count Count

1,428 292,681 42 23,882 15 1,729 9 972
6,627 1,307,423 125 200,043 58 5,404 28 5,718
6,495 1,312,630 152 368,167 16 4,127 35 8,693

1 Year to 5 Years 46,858 9,012,841 517 672,807 47 12,879 95 29,201
8,841 1,379,224 6 643 8 1,323 5 2,715

Grand Total 70,249 13,304,799 842 144 172 47,299

`

Count Count Count Count
11,437 237,730 247 30,158 49 4,641
9,918 206,794 691 86,294 83 87,047
3,383 91,708 2 496 503 51,511 110 281,101

1 Year to 5 Years 12,504 131,036 18 722,657 1,702 88,309 784 494,336
2 203 1 12 9 12,108 25 2,097

Grand Total 37,244 21 3,152 1,051

`

Total
Count Count

20 38,499 18,804 908,198
15 565,749 23,052 3,542,050
26 26,523 11,836 2,645,618

1 Year to 5 Years 9 14,864 65,716 12,810,065
8,913 1,416,107

Grand Total 70 128,321 21,322,038
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FY 2013-14*
`

Fire Motor OD
Count Count Count Count

89 350,690 117 22,743 5,183 285,045

Months
154 376,372 121 88,609 1 1,369 5,711 756,276

76 425,842 50 12,759 1 90 1,326 288,185
1 Year to 5 Years 138 303,817 170 124,004 3 2,202 2,733 401,833

3 250
Grand Total 457 458 248,115 5 1,731,589

`

Motor-TP
Count Count Count Count

1,359 257,981 106 97,577 19 2,311 8 1,205
6,271 1,223,010 224 664,329 48 10,180 18 5,553
7,511 1,512,317 168 419,291 26 8,814 18 4,414

1 Year to 5 Years 49,553 8,837,251 276 269,423 44 10,537 63 22,313
4,696 654,793 1 325 4 774 3 1,534

Grand Total 12,485,352 775 1,450,945 141 110 35,019

`

Count Count Count Count
48,252 427,092 1 85 205 16,720 69 4,068

9,157 205,272 651 48,890 241 70,404
8,222 58,043 4 1,576 476 27,537 102 91,228

1 Year to 5 Years 1,426 83,886 15 728,755 1,477 95,350 679 193,464
1 117 1 370 19 1,839

Grand Total 774,410 20 2,810 1,110

`

Total
Count Count

8 14,864 55,416 14,80,381
17 36,983 22,614 34,87,247

17,980 28,50,096
1 Year to 5 Years 1 56,578 1,10,72,835

4,728 6,60,002
Grand Total 51,847 195,50,558
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Class
FY 2017-18 FY 2014-15 FY 2013-14

Fire 1,165 156 924 157 841 138 853 130 653 119

Marine 3,653 82 4,032 47 2,353 67 1,134 68 1,098 63

2 163 3 305 1 1,659 1 859
Motor OD4 201,476 47 193,996 20 162,794 23 143,402 21 137,308 23

744 106 577 122 511 142 430 171 505 113
159 234 184 242 186 138 159 147 117 176

Public 3 13 2 555 10 582 1 173 21 89

2 Govt 625,305 1 178,699 1 486,171 1 586,950 1 1,135,912 1

 3

Other
122,182 9 60,920 16 59,169 21 62,845 31 58,737 32

1 161 1 486 1 51 2 878 2 494
Public 1,928 188 2,705 1,038 2,161 176 2,106 134 1,394 119

Misc
233,866 2 2,433 42 1,036 87 1,220 147 1,147 82

Total 1,190,484 715,233 799,103

MACT and other judicial bodies..

since they are cashless arrangements and settled on same day.

settlement.

4. Average settlement time for Motor OD claims is calculated considering Garage Payments as same day settlement.

Return. The Company monitors the cash position daily and seasonal liquidity needs are considered while planning 

b) the management has adopted accounting policies and applied them consistently and made judgements and 

assets of the company and for preventing and detecting fraud and other irregularities;
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e) the management has ensured that an internal audit system commensurate with the size and nature of the business 

`

Sr
No. Director Interested

Interested

1 Chayya Virani Director Claim Paid  3,132 
 45,505 

Director Claim Paid  300 

nt,Communication,Electricity,Profession
al fees,Maintenance Charges)

 225 

Management fees paid  60,000 
Dividend paid  62,887 
Reimbursement paid for IT services  38,335 

2
Chaturvedi

Reliance Commercial Finance Director Claim Paid  66 

3 Rajendra
Chitale

Director Claim Paid  300 

nt,Communication,Electricity,Profession
al fees,Maintenance Charges)

 225 

Management fees paid  60,000 
Dividend paid  62,887 
Reimbursement paid for IT services  38,335 

Director Claim Paid  1,577 

Transaction of purchase of Security  161,452 

Rajendra Chitale

(Membership No. A8515)
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 (“the 

so required.

This responsibility also includes maintenance of adequate accounting records in accordance with the provisions of the Act 
for safeguarding of the assets of the Company and for preventing and detecting frauds and other irregularities; selection 

statements that give a true and fair view and are free from material misstatement, whether due to fraud or error.

standards and matters which are required to be included in the audit report and the Rules made thereunder.

applicable authoritative pronouncements issued by the Institute of Chartered Accountants of India. Those Standards and 
pronouncements require that we comply with ethical requirements and plan and perform the audit to obtain reasonable 

fair view, in order to design audit procedures that are appropriate in the circumstances. An audit also includes evaluating 
the appropriateness of the accounting policies used and the reasonableness of the accounting estimates made by the 

Opinion

statements are prepared in accordance with the requirements of the Insurance Act, the IRDA Act, the IRDA Financial 
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(d) in the case of the Receipts and Payments Account, of the receipts and payments for the year ended on that date.

Other Matters

for such valuation are in accordance with the guidelines and norms issued by IRDAI and the Institute of Actuaries of India 

in paragraphs 3 and 4 of Schedule C to the IRDA Financial Statements Regulations.

necessary for the purposes of our audit;

valued in accordance with the provisions of the Insurance Act, 1938 and the IRDA Financial Statements Regulations 

selected by the Company are appropriate and are in compliance with the Accounting Standards referred to in Section 

directions issued by the IRDAI in this behalf;

comply with the Accounting Standards referred to in Section 133 of the Companies Act, 2013, read with Rule 7 of the 

terms of Section 164 (2) of the Act.
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ii. The Company has long term contracts for which there were no material foreseeable losses. The Company did not 
have any derivative contracts as at March 31, 2018; 

iii. There are no amounts which are required to be transferred, to the Investor Education and Protection Fund by the 
Company for the year ended March 31, 2018.

For
Chartered Accountants Chartered Accountants

Partner Partner
Membership No. 043229 Membership No. 043495
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ended on that date.

stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of 
Chartered Accountants of India (ICAI). These responsibilities include the design, implementation and maintenance of 

audit.  We conducted our audit in accordance with the Guidance Note on Audit of Internal Financial Controls Over Financial 

both issued by the ICAI. Those Standards and the Guidance Note require that we comply with ethical requirements and 

the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that transactions are 

management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection 

statements.

or improper management override of controls, material misstatements due to error or fraud may occur and not be detected. 

or that the degree of compliance with the policies or procedures may deteriorate. 
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Opinion

internal control stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the 
Institute of Chartered Accountants of India.

Other Matters

Institute of Actuaries of India in concurrence with the Authority and has been relied upon by us, as mentioned in “Other 

valuation.

Chartered Accountants

Partner
Membership No. 043229

For
Chartered Accountants
Firm Registration No. 107783W

Partner
Membership No. 043495
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controls suitable for ensuring compliance as aforesaid.

Opinion

causes us to believe that the Company has not complied with the terms and conditions of registration stipulated by IRDAI;

or Depository Participants appointed by the Company, as the case may be. 

4. The Company is not a trustee of any trust; and 

Chartered Accountants Chartered Accountants 

Partner Partner
Membership No. 043229 Membership No. 043495
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Fire Insurance Business

`

Particulars Schedule Current Year Previous Year
Premium Earned (Net) 1  632,678 

 14,144  31,852 
 153,780  110,344 

 50  (128)

Claims Incurred (Net) 2  471,531  677,042 
Commission 3  (256,036)

4  310,195 
 - 

 731,201 
 43,545 

 43,545 
Transfer to Catastrophe Reserve  -  - 
Transfer to Other Reserves  -  - 

 43,545 

Financial Statements

Rajendra Chitale

Partner, Membership No. 043229

Chartered Accountants (FRN. 107783W) Company Secretary 
(Membership No. A8515)

Partner, Membership No. 043495 
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ST

Marine Insurance Business

`

Particulars Schedule Current Year Previous Year
Premium Earned (Net) 1  54,140  177,197 

 8,452 
 19,742  29,280 

 269 
 215,198 

Claims Incurred (Net) 2  184,029 
Commission 3  (33,368)

4  18,271 
 -  (25,791)

 38,589  143,141 
 72,057 

 72,057 
Transfer to Catastrophe Reserve  -  - 
Transfer to Other Reserves  -  - 

 72,057 

Financial Statements

Rajendra Chitale

Partner, Membership No. 043229

Chartered Accountants (FRN. 107783W) Company Secretary 
(Membership No. A8515)

Partner, Membership No. 043495 
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Miscellaneous Insurance Business

`

Particulars Schedule Current Year Previous Year
Premium Earned (Net) 1  20,079,613 

 1,104,567 
 3,826,506 

 (907)
Misc Income  6,293 

Claims Incurred (Net) 2  18,406,126 
Commission 3  (1,401,432)

4  7,612,569 
 - 

 398,809 

 398,809 
Transfer to Catastrophe Reserve  -  - 
Transfer to Other Reserves  -  - 

 398,809 

Financial Statements

Rajendra Chitale

Partner, Membership No. 043229

Chartered Accountants (FRN. 107783W) Company Secretary 
(Membership No. A8515)

Partner, Membership No. 043495 
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`
Particulars Current Year Previous Year

a. Fire Insurance  43,545 
b. Marine Insurance  72,057 
c. Miscellaneous Insurance  398,809 

 514,411 

 770,169 
 87,129  239,857 

 (17,538)
 992,488 

 (70)
Miscellaneous Income  18,523  5,208 

 3,204  4,484 
 20,959  9,622 

(a) For diminution in the value of investment  -  - 
(b) For doubtful debts  148,944 

 27,159 
 - 

 18,768 
Other Expenses

 15,746 
 32,400  27,400 

 2,915  1,942 
 18,752  1 

 8,500  81,829  45,089 
 -  1,513 

Interest on Non Convertible Debenture (Refer note no.19 of Schedule 17)  209,300  131,439 
 20,722  16,277 

Penalty (Refer note no.27 of Schedule 17)  3,817 

 1,303,435 

 384,530  262,191 
 Short Provision for earlier year  37,609  26,544 

 MAT Credit (Refer note no.20 of Schedule 17)  (422,139)  (288,735)
 1,303,435 

(a) Interim dividends paid during the year  - 
(b) Final dividend  62,887  - 

 12,802  - 
(d) Debenture Redemption Reserve (Refer note no.19 of Schedule 17)  127,778  -  - 

 1,303,435 
 2,294,255  990,820 
 3,740,821  2,294,255 

 5.18 
 5.18 

Rajendra Chitale

Partner, Membership No. 043229

Chartered Accountants (FRN. 107783W) Company Secretary (Membership No. A8515)

Partner, Membership No. 043495 
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`

Particulars Schedule

Share Capital  2,515,499  1,257,750 
Reserves and Surplus 6  11,219,055 

 15,012 
 77,309 

7  2,300,000  2,300,000 
Total 

Investments Shareholder 8  10,934,351 
Investments Policyholder 8A

9  -  - 
10  321,739 

Schedule 17) 
 372,735  372,735 

Current Assets 
11  3,373,154  1,252,844 

Advances and Other Assets 12  9,376,837  7,535,688 
 12,749,991  8,788,532 

13  63,436,090  51,159,980 
Provisions 14  13,763,615  10,696,557 

 77,199,705 

 -  - 

 -  - 
Total 

Rajendra Chitale

Partner, Membership No. 043229

Chartered Accountants (FRN. 107783W) Company Secretary 
(Membership No. A8515)

Partner, Membership No. 043495 
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`

Particulars Financial
Year

business
reinsurance

accepted
reinsurance

ceded

Net

unexpired

 Net 

Earned

1 2 3 4 5 7 8
Fire Current Year  457,701  2,908,108 

Previous Year  2,989,129  641,445  2,782,310  848,264  (215,586)  632,678 
Marine Cargo Current Year  507,981  53,843 

Previous Year  441,955  7,998  399,245  50,708  125,916  176,624 
Current Year  -  544 
Previous Year  57,970  57,159  811  (238)  573 

Marine Total Current Year  54,879  54,140 
Previous Year  499,925  7,998  456,404  51,519  125,678  177,197 

Motor OD Current Year  11,983,843  -  9,418,241  8,429,479 
Previous Year  9,518,159  1,998,732  7,519,427  (607,576)  6,911,851 

Motor TP Current Year  -  8,925,737 
Previous Year  10,108,355  (11,167)  2,057,737  8,039,451  (446,526)  7,592,925 

Motor Total Current Year  24,844,872  -  5,184,245 
Previous Year  19,626,514  (11,167)  4,056,469  15,558,878  (1,054,102)  14,504,776 
Current Year  102,730  -  5,137  97,593  90,213 
Previous Year  93,961  4,698  89,263  312  89,575 
Current Year  102,533  88,544 
Previous Year  366,821  13,844  298,907  81,758  (8,288)  73,470 

Engineering Current Year  54,558  515,219  231,292  202,518 
Previous Year  540,526  53,168  390,306  203,388  (16,144)  187,244 

Aviation Current Year  -  79,551  1,135  49  1,184 
Previous Year  65,791  64,549  1,242  (128)  1,114 

Personal Accident Current Year  1  300,932 
Previous Year  365,617  6,751  36,259  336,109  (2,424)  333,685 
Current Year  7,820,843  32  1,173,725 
Previous Year  3,443,301  4,937  229,223  3,219,015  (219,598)  2,999,417 

Weather and Crop 
Insurance

Current Year  11,811,417  -  3,054,443 

Previous Year  10,894,349  9,226,140  1,668,209  14,600  1,682,808 
Other Misc. Current Year  379,551  5  295,949  292,248 

Previous Year  467,562  463  212,202  255,823  (48,300)  207,524 
Misc Total Current Year  30,389,218 

Previous Year  35,864,442  67,996  14,518,753  21,413,685  (1,334,072)  20,079,613 
Total Current Year
Total Previous Year  39,353,496  717,439  17,757,467  22,313,468  (1,423,980)  20,889,488 
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`

Particulars Financial
Year

business
Paid on 

reinsurance
Recovered

on
reinsurance

ceded

Out-

the Year
the Year

Net

Incurred

1 2 3 4 5 7 8 9
Fire Current Year  44,854  437,000  845,139  471,531 

Previous Year  1,614,388  56,493  1,320,561  350,320  845,139  518,417  677,042 
Marine Cargo Current Year  3,243  103,427  197,075  242,183  58,319 

Previous Year  391,397  6,793  176,100  222,090  242,183  279,875  184,398 
Current Year  34,545  -  34,152  393  4,244  173 
Previous Year  36,675  36,148  527  173  1,069  (369)

Marine Total Current Year  597,919  3,243  497,342  103,820  201,319 
Previous Year  428,072  6,793  212,248  222,617  242,356  280,944  184,029 

Motor OD Current Year  -  1,173,288  957,380  4,983,030 
Previous Year  5,219,044  1,112,010  4,107,034  957,380  1,262,212  3,802,202 

Motor TP Current Year  -  33,771,913  29,043,088 
Previous Year  6,784,788  22,274  3,621,994  3,185,068  29,043,088  22,773,913  9,454,243 

Motor Total Current Year  12,859,277  -  9,193,952  34,945,201 
Previous Year  12,003,832  22,274  4,734,004  7,292,102  30,000,468  24,036,125 13,256,445
Current Year  35,817  -  33,531  125,275  78,122 
Previous Year  33,992  1,989  32,003  125,274  56,950  100,327 
Current Year  -  927  15,239  104,305  49,547 
Previous Year  6,122  698  5,424  104,305  60,478  49,251 

Engineering Current Year  5,279  389,214  145,825  172,537  133,514 
Previous Year  280,518  10,406  180,703  110,221  172,537  217,433  65,325 

Aviation Current Year  11,723  -  2,551  2,428  190 
Previous Year  57,254  57,180  74  2,428  2,397  105 

Personal
Accident

Current Year  -  12,798  355,774  452,748  272,107 
Previous Year  519,981  3,760  161,441  362,300  452,748  267,523  547,525 
Current Year  -  304,004 
Previous Year  3,495,269  2,064  197,203  3,300,130  1,033,864  1,598,619  2,735,375 

Weather and 
Crop Insurance

Current Year  3,859,974  -  3,082,220  777,755 
Previous Year  3,265,286  2,703,552  561,734  1,239,684  218,018  1,583,401 

Other Misc. Current Year  73,051  2  153,750  171,517 
Previous Year  598,548  534,409  64,139  171,518  167,284  68,372 

Misc Total Current Year  5,281  7,477,194 
Previous Year  20,260,802  38,504  8,571,179  11,728,127  33,302,827  26,624,827 18,406,126

Total Current Year  27,471,847  53,378  10,551,153  34,390,321 
Total Previous Year  22,303,262  101,790  10,103,988  12,301,064  34,390,322  27,424,188 19,267,197
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`

Particulars Financial
period Paid paid on 

reinsurance
accepted

reinsurance
ceded

Net

1 2 3 4 5
Fire Current Year  271,139  11,477 

Previous Year  147,016  17,516  420,568  (256,036)
Marine Cargo Current Year  105,202 

Previous Year  49,769  520  87,537  (37,248)
Current Year  -  5,500  1,027 
Previous Year  2,642  (1,238)  3,880 

Marine Total Current Year  110,702 
Previous Year  52,411  520  86,299  (33,368)

Motor OD Current Year  -  828,782 
Previous Year  638,964  726,800  (87,836)

Motor TP Current Year  34,048  - 
Previous Year  7,376  106,124  (98,748)

Motor Total Current Year  1,728,529  -  742,129 
Previous Year  646,340  832,924  (186,584)
Current Year  11,430  -  770 
Previous Year  8,172  705  7,467 
Current Year  33  10,189  8,740 
Previous Year  13,407  65  14,663  (1,191)

Engineering Current Year  1,934  45,848  22,882 
Previous Year  41,424  2,345  57,432  (13,663)

Aviation Current Year  1,120  -  4,291 
Previous Year  529  3,099  (2,570)

Personal Accident Current Year  21,807  -  24,783 
Previous Year  29,727  68  9,440  20,355 
Current Year  -  545,058 
Previous Year  208,218  49  57,058  151,209 

Weather and Crop Insurance Current Year  27,500  1,101,992 
Previous Year  1,386,259  (1,386,259)

Other Misc. Current Year  1  24,102 
Previous Year  38,027  7  28,230  9,804 

Misc Total Current Year  2,220,233 
Previous Year  985,844  2,534  2,389,810  (1,401,432)

Total Current Year
Previous Year  1,185,271  20,570  2,896,677  (1,690,836)

`

 Particulars Paid in India Paid Outside India
2017-18 2017-18

Agents  1,028,812  583,665 
 915,373  455,059 

Corporate agency  143,800 
Web Aggregator  17,218  2,701 
Motor Insurance Service Provider (MISP)*  54,218 
Others (IMF)  322  45 

 Total  1,185,271  - 
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`
Particulars 2017-18

Fire Marine Miscella-
neous*

Total Fire Marine Miscella-
neous*

Total

 161,371  7,540  2,711,281  2,880,193  137,619  8,206  2,104,854  2,250,679

Provident fund and others
 8,793  405  137,135  146,332  8,865  538  122,126  131,529

Travel, conveyance and vehicle  6,404  295  158,888  165,587  5,020  304  128,391  133,716

 9,466  436  245,401  255,304  9,680  588  244,475  254,744
Repairs  11,150  514  285,588  297,251  10,490  637  271,806  282,933

 2,529  116  64,978  67,623  2,530  154  63,889  66,572
 4,006  185  102,179  106,370  4,062  247  102,477  106,785
 3,409  157  87,040  90,606  2,999  182  75,761  78,942

 14,181  338  119,017  133,536  14,162  (747)  119,744  133,159

a. As auditor  190  9  4,834  5,032  226  14  5,697  5,936
b. As advisor or in any other 

capacity, in respect
 -

 -
(ii) Insurance matters  -
(iii) Management services; 

and
 -

c. In any other capacity
Advertisement and Publicity  95,528  4,400  3,585,619  3,685,547  82,683  5,022  3,416,692  3,504,397

 1,616  74  51,818  53,508  1,758  107  44,047  45,912

 2,775  128  184,212  187,115  1,750  106  101,183  103,040
 -  -

 129  6  3,298  3,433  64  4  1,620  1,688
 1,036  48  20,155  21,238  444  27  11,264  11,735
 6,737  310  171,844  178,891  6,501  395  164,433  171,329
 2,086  96  41,666  43,848  6,994  424  178,415  185,833

Depreciation  6,609  301  167,127  174,037  6,511  372  156,432  163,315
 2,262  104  57,708  60,075  2,292  139  57,868  60,300

Subscriptions and Membership 
Fees

 838  39  21,372  22,249  857  52  21,646  22,555

 5,356  874  9,400  15,630  5,080  1,523  5,976  12,579
Weather Insurance Charges  288,513  288,513  (1,019)  (62)  191,016  189,935

 416  19  11,584  12,019  626  40  22,758  23,425
Total  8,893,937  310,195  18,271  7,941,037
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`

Particulars 2017-18
Motor

OD
Motor

TP
Motor
Total

Public Personal
and Crop 
Insurance

Other
Miscella
neous

Total 
Miscella-

neous
 723,752  787,084  1,510,837  13,410  14,088  31,780  156  22,894  510,574  566,879  40,664  2,711,281

Provident fund and others
 36,026  39,179  75,205  720  757  1,707  8  1,155  25,727  29,671  2,184  137,135

Travel, conveyance and  48,569  52,819  101,389  525  551  1,243  6  1,494  33,273  18,816  1,591  158,888

 76,721  83,434  160,155  775  815  1,838  9  2,372  52,816  24,270  2,352  245,401
Repairs  88,201  95,919  184,120  913  960  2,165  11  2,799  62,324  29,527  2,770  285,588

 20,129  21,890  42,019  207  218  491  2  634  14,116  6,664  628  64,978
 31,642  34,411  66,053  328  345  778  4  1,005  22,376  10,295  995  102,179
 26,987  29,348  56,335  279  293  662  3  854  19,018  8,748  847  87,040

charges
 34,431  37,444  71,875  280  378  2,754  3  5,941  28,302  7,947  1,537  119,017

expenses, etc.
a. As auditor  1,498  1,629  3,127  16  16  37  0  47  1,057  486  47  4,834
b. As advisor or in any 

other capacity, in 
respect

(ii) Insurance matters
(iii) Management services; 

and
c. In any other capacity

Advertisement and 
Publicity

 1,535,545  1,669,913  3,205,459  7,825  8,221  18,546  91  23,946  306,031  (8,236)  23,734  3,585,618

others

 17,856  19,419  37,275  132  139  314  2  405  9,011  4,141  401  51,818

 35,894  39,035  74,929  227  239  539  3  4,055  26,913  76,619  689  184,212

 1,022  1,112  2,134  11  11  25  0  32  721  331  32  3,298
 5,903  6,420  12,323  85  89  201  1  187  4,155  2,856  257  20,155

 53,258  57,918  111,176  552  580  1,308  6  1,688  37,588  17,272  1,674  171,844

 13,390  14,562  27,952  171  180  405  2  495  11,027  916  518  41,666

Depreciation  51,812  56,345  108,157  535  562  1,269  6  1,639  36,581  16,753  1,623  167,127
 17,885  19,450  37,335  185  195  439  2  567  12,623  5,800  562  57,708

Subscriptions and 
Membership Fees

 6,624  7,203  13,827  69  72  163  1  210  4,675  2,148  208  21,372

(net)
 (105)  (114)  (220)  (2)  462  981  46  122  7,870  (39)  180  9,400

Weather Insurance 
Charges

 288,513  288,513

 3,755  4,084  7,840  34  36  81  0  103  2,320  1,067  103  11,584
 Total  3,078,505  5,909,301  27,277  29,207  1,229,100  83,598
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`

Particulars
Motor

OD
Motor

TP
Motor
Total

Public Personal
and Crop 
Insurance

Other
Miscell
aneous

Total 
Miscell-
aneous

 629,693  673,241  1,302,934  14,218  13,022  32,396  198  34,005  324,316  343,018  40,747  2,104,854

Provident fund and others
 37,163  39,733  76,895  933  855  2,126  13  2,023  19,170  17,436  2,674  122,126

Travel, conveyance and  45,281  48,413  93,694  527  483  1,201  7  1,994  19,125  9,850  1,510  128,391

 85,812  91,747  177,560  1,019  933  2,321  14  3,836  36,836  19,038  2,919  244,475
Repairs  94,561  101,100  195,661  1,104  1,011  2,515  15  4,427  42,436  21,474  3,164  271,806

 22,435  23,987  46,422  266  244  607  4  1,003  9,606  4,975  763  63,889
 35,974  38,462  74,436  427  391  974  6  1,610  15,419  7,988  1,225  102,477
 26,610  28,450  55,060  316  289  719  4  1,188  11,383  5,897  904  75,761

charges
 42,077  44,987  87,064  372  450  2,610  5  2,153  19,675  6,378  1,038  119,744

expenses, etc.
a. As auditor  2,000  2,139  4,139  24  22  54  0  89  856  444  68  5,697
b. As advisor or in any 

other capacity, in 
respect

(ii) Insurance matters
(iii) Management

services; and
c. In any other capacity

Advertisement and 
Publicity

 1,370,934  1,465,744  2,836,679  8,701  7,969  19,825  121  32,762  313,919  171,782  24,935  3,416,692

others

 15,423  16,490  31,913  185  169  422  3  697  6,671  3,457  530  44,047

 15,514  16,586  32,100  184  169  420  3  827  11,894  55,059  528  101,183

 569  608  1,177  7  6  15  0  25  244  126  19  1,620
 3,953  4,226  8,179  47  43  107  1  176  1,704  874  134  11,264

 57,628  61,614  119,242  684  627  1,559  10  2,576  24,670  13,105  1,961  164,433

 61,588  65,848  127,436  735  673  1,675  10  2,745  26,292  16,740  2,107  178,415

Depreciation  54,873  58,668  113,541  644  590  1,468  9  2,431  23,861  12,042  1,847  156,432
 20,321  21,726  42,046  241  221  550  3  908  8,699  4,508  691  57,868

Subscriptions and 
Membership Fees

 7,601  8,126  15,727  90  83  206  1  340  3,254  1,686  259  21,646

(net)
 14  15  29  1  380  991  100  120  4,247  108  5,976

Weather Insurance 
Charges

 (9,033)  (9,658)  (18,692)  (107)  (98)  (244)  (1)  (404)  (3,867)  214,737  (307)  191,016

 8,910  9,526  18,437  66  60  150  1  248  2,376  1,232  189  22,758
 Total  2,811,779  28,592  95,779  922,784  931,847  88,013
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Schedule - 5

Share Capital
`

Particulars
March 2018 March 2017

300,000,000 (Previous Year 200,000,000 ) Equity Shares of Rs10 each  3,000,000  2,000,000
Issued Capital
251,549,920 (Previous Year 125,774,960) Equity Shares of Rs10 each  2,515,499  1,257,750
Subscribed Capital
251,549,920 (Previous Year 125,774,960) Equity Shares of Rs10 each  2,515,499  1,257,750
Called Up Capital
251,549,920 (Previous Year 125,774,960) Equity Shares of Rs10 each  2,515,499  1,257,750

 -
 -
 -
 -

on underwriting or subscription of shares
 -

Total  2,515,499  1,257,750

Equity shares).

`

 Shareholder
 No. of Shares

 251,549,920 100.00%  125,774,960 100.00%
 -  -

Total  251,549,920 100.00% 100.00%
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Reserves and Surplus
`

Particulars
Capital Reserve  -
Capital Redemption Reserve  -

 -
 127,778

 127,778

 8,924,800  8,054,800

33 of Schedule 17)
 1,257,750

 -  870,000
 8,924,800

General Reserve  -
Catastrophe Reserve  -

 3,740,821  2,294,255
 Total  11,219,055

Schedule - 7 

`
Particulars

 2,300,000  2,300,000
 -

Financial Institutions  -
Others  -  -
Total  2,300,000  2,300,000

`
Particulars

Government securities and Government guaranteed  2,749,229

Other Approved Securities  1,135,207  1,421,862

(a) Shares
(aa) Equity  233,717  124,045
(bb) Preference  -

(b) Mutual Funds  -
(c) Derivative Instruments  -

 2,807,371  3,021,365
(e) Other securities  -
(f) Subsidiaries  -

 -
Investments in Infrastructure and social sector  1,129,689
Other than Approved Investments  141,293  273,357

 8,719,547

ST



Reliance General Insurance Company Limited

56

ST

`
Particulars

Government securities and Government guaranteed  115,518

Other Approved Securities  29,878

(a) Shares
(aa) Equity  2,315
(bb) Preference  231

(b) Mutual Funds  104,054  429,350
(c) Derivative Instruments  -

 1,621,118
(e) Other securities  98,528
(f) Subsidiaries  -

 -
Investments in Infrastructure and social sector  72,545  139,867
Other than Approved Investments  188,290  24,469

 2,214,804
 Total  10,934,351

`
Particulars

March, 2018 March, 2017
 11,305,440  10,758,203

 10,867,800
2. All the above investments are performing assets.
3. The company has segregate the investments seperately between policy holders funds and share holders funds on 
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`
Particulars

Government securities and Government guaranteed  23,037,940  14,157,622

Other Approved Securities  7,322,122

(a) Shares
(aa) Equity  1,379,170  638,797
(bb) Preference  -
(b) Mutual Funds  -
 (c) Derivative Instruments  -

 15,559,031
 (e) Other securities  -
 (f) Subsidiaries  -

 -
 Investments in Infrastructure and social sector  5,817,528
 Other than Approved Investments  833,775  1,407,696

 54,194,153  44,902,795

 Government securities and Government guaranteed

 Other Approved Securities

 (a) Shares
 (aa) Equity
 (bb) Preference
 (b) Mutual Funds  2,211,010
 (c) Derivative Instruments  -

 8,348,224
 (e) Other securities  581,413
 (f) Subsidiaries  -

 -
 Investments in Infrastructure and social sector  428,092  720,269
 Other than Approved Investments  1,111,104  126,007

 11,405,510
 Total

`
Particulars

March, 2018 March, 2017
 55,401,193
 55,965,586

2. All the above investments are performing assets.
3. The company has segregated the investments seperately between policy holders funds and share holders funds on 
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`
 Particulars

 Secured
 (a) On mortgage of property
 (aa) In India  -
 (bb) Outside India  -

 -
 -

 Unsecured  -
 -  -

 (a) Central and State Governments  -
 -

 (c) Subsidiaries  -
 -

 Trustees of Reliance General Insurance  -

 -  -

 (aa) In India  -
 (bb) Outside India  -

 (aa) In India  -
 (bb) Outside India  -

 -  -

 (a) Short Term  -
 -

 -  -
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Schedule-11 

`
 Particualrs
 Cash (including cheques, drafts and stamps on hand)  32,405  57,725

 (a) Deposit Accounts
 1,480

 (aa) Others  -
 (b) Current Accounts*  3,129,723  442,226

 3,340,749  751,413  1,195,119
 Money at Call and Short Notice

 -
 (b) With other Institutions  -  -
 Others  -
 Total  3,373,154  1,252,844

Accounts) above
 -  -

 Total  3,373,154  1,252,844

Schedule-12

`
 Particulars

 Reserve deposits with Ceding Companies  -
 Application money for investments  -
 Prepayments  140,843  66,758

 -

Previous year Rs Nil)

 15,027  47,856

 MAT Credit Entitlement  972,920  550,781
 Others

325,054  319,932
 2,844

 33,335
 287,917
 644,028
 (24,408)  619,620

 Income accrued on investments 2,282,331  2,041,684
 Investments pertaining to Policyholder funds 533,031  487,026
 Outstanding Premiums  772,933

 1,194
 -

 207,101  1,442,482
0

 Due from other entities carrying on insurance business 2,579,105  1,897,824
7,371,500  (392,470)  6,250,673

 Total
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Schedule-13

`
 Particulars

 300,707  87,126
 5,372,769

 Premium received in Advance  159,260
 Unallocated Premium  3,887,590  2,793,387

 130,741  130,741
 Sundry Creditors  1,146,884
 Claims Outstanding 47,333,104  39,575,385

137,330  47,470,434  137,330  39,712,715
 -

 720,853
 80,935

 53  31
 324,699

-  53,187
 380,454
 159,004

 202,351  118,870  1,757,098
 Total  51,159,980

Schedule-14

Provisions
`

 Particulars

 10,524,293

Previous year Rs 2,15,400 thousand)

 50,731  47,639

For Final Dividends  -
 -
 -

 7,133  2,609
 22,016

 100,000  109,739  100,000  124,625
 Total

Miscellaneous Expenditure
`

 Particulars
 -
 -

 Total  -  -

ST
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`
Particulars Current Year Previous Year

Direct Premiums received  39,383,517
 (3,776,010)

 41,391  (196,858)
Direct Claims Paid  (22,253,732)

 (1,139,571)
 (7,707,217)

 -
 1,953,232
 (121,150)
 (241,116)

 232,293  5,527

 -  -

Purchase of investments  (111,891,707)
 98,028,325

 (169,614)
 2,415  23,673

 5,210,358  4,321,420
 2,201,850

 (15,746)

Proceeds from Issuance of Share Capital  -
Share Application Money Received  -
Proceeds from borrowings  -  2,300,000
Repayment of borrowings  -

 -  (29,287)
 (698)

 2,270,015
 2,081,573

 928,145  253,307
 3,009,718  928,145

 3,373,154  1,252,844

 3,009,718  928,145

Rajendra Chitale

Partner, Membership No. 043229

Chartered Accountants (FRN. 107783W) Company Secretary 
(Membership No. A8515)

Partner, Membership No. 043495 
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st March 2018
1.

segments.

2.

Authority Act, 1999, The Insurance Regulatory and Development Authority (Preparation of Financial Statements 

behalf and the Regulations framed there under read with relevant provisions of The Insurance Act, 1938, as amended 

statements have been prepared under historical cost convention and on accrual basis in accordance with the generally 
accepted accounting principles, in compliance with the Accounting Standard (AS) as prescribed in section 133 of the 

to the statutory provisions in regard to general insurance operations in India.

3.

prospectively in current and future periods.

4.
a.

appropriate. Any subsequent revisions to or cancellations of premium are recognized in the year in which they 
occur. In respect of Government Schemes being implemented by the Company for crop and weather insurance, 
premium is recognized (including share of Central Government and respective State Government) upon remittance 

.

i. Commission income on reinsurance ceded is recognized as income in the period in which reinsurance 
premium is ceded.

are intimated by reinsurers.

Interest income is recognized on accrual basis. Dividend is recognized when right to receive dividend is 
established.

maturity period on constant yield to maturity method.
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5.

commences subsequent to the balance sheet date.

i.

ii.

7.

8.
Claims incurred comprises of claims paid (net of salvage and other recoveries), change in estimated liability for 

Salvaged are recognized on realization basis.

further information.

by the Appointed Actuary and the Mentor to the Appointed Actuary of the Company for the year ended March 31, 2018.

9.
Acquisition costs are costs that vary with and are primarily related to acquisition of insurance contracts and are 

10.

October 5th, 2012 and impairment, if any.

11.

costs on borrowings are accrued based on coupon rate and will be paid on annually on interest payment date.

12.

the Appointed Actuary and the Mentor to the Appointed Actuary of the Company.
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13.
i.

ii.
stamp duty and other charges incidental to transactions.

iii.

iv.

v. Investment in Mutual Funds units is stated at latest available Net Asset Value (NAV) at the time of valuation at 

vi.

distribution, pending crystallizations.

14.

15.

`

S.No  Description
1 10 Years

2 Information Technology Equipment*

3 Information Technology Equipment (Server) 6 Years

4 Vehicles 8 Years

5 2 Years

6 5 Years

7 5 Years

S.No  Description
1 Intangible Asset (Computer Software)* 4 Years
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I.

II.

account as applicable.

independent actuary using Projected Unit Credit Method. Actuarial gains and losses are recognized in the 

service cost is recognized.

III.

forward for future encashment or availment, at the option of the employer subject to the rules framed by the 

actuarial valuation using Projected Unit Credit Method.

IV.

straight line method.

V.

The company follows the intrinsic method for computing the compensation cost,for the option granted under the 

amortized over the vesting period of the options.

19.
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20.

21. Taxation

amount that is reasonably or virtually certain to be realized.

In accordance with the recommendations contained in Guidance Note issued by the Institute of Chartered Accountants 

22.

i.  

various business segments, wherever possible

ii.  

and the same will further be allocated based on Net Written Premium of respective class of business

iii.

23.
Investments assets are bifurcated into Policyholders and Shareholders funds on notional basis as per IRDAI circular 

th th January, 
2017. Policyholders funds represent amount equivalent to sum of Outstanding Claims including Incurred but not 

disclosed as Shareholders Funds.

24.

25.

used in computing basic EPS is the weighted average number of shares outstanding during the year. The number of 
shares used in computing diluted EPS comprises of weighted average number of shares considered for deriving basic 
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EPS and also the weighted average number of equity shares which could have been issued on the conversion of all 
dilutive potential equity shares.

per share from continuing ordinary operations.

The Company creates a provision when there is a present obligation as a result of past events and it is probable that 

contingent liability is made when there is a possible obligation or a present obligation that may, but probably will not 

Contingent a

st March 2018
1. `

Particulars
March 31, 2018 March 31, 2017

Partly paid up investments  - 
Underwriting commitments outstanding  - 

23,714
Guarantees given by or on behalf of the company 11,987 1,070

1,605

 - 
27,024 13,925

c) The Company has received adverse order on the issue of wrong availment of cenvat credit amounted to Rs 

Court.

g) The company has transfer an amount of Rs 13,099 thousand towards unclaimed amount of policyholders 
outstanding more than 10 year as on 30th
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2. According to the information available with the Company there are no dues (Previous year Rs Nil) payable to Micro 

2018.

3. There are no encumbrances to the assets of the company in and outside India.

4.
5.

i. (Previous year Rs Nil).

ii. The commitments made and outstanding for Investments are Nil (Previous year Rs Nil).

advances) is ` 28,811 thousands (Previous year Rs 28,574 thousands).

i. All premiums net of reinsurance are written and received in India.

ii.

7.
i.

`

Particulars
March 31, 2018 March 31, 2017

In India 12,215,575
Outside India 85,489

date.

`

Particulars
March 31, 2018 March 31, 2017

16,856,176
Others 5,041,734 10,481,174

8.
i.

`

Particulars
March 31, 2018 March 31, 2017

Purchases where deliveries are pending* Nil 53,187
Sales where payment are overdue Nil Nil
Sales where deliveries are pending 207,101 1,442,482

*These amount have been settled post balance sheet date

` 3,360,405 thousands (Previous year 
Rs 3,895,578 thousands).

9.
i. `

year Rs 94,410 thousands)
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ii.

`

Gratuity
March 31, 2018 March 31, 2017

Discount Rate 7.18% 6.67%
Rate of Return on Plan Assets 7.18% 6.67%
Salary Escalation 6.00%

 129,889  104,630 
Interest Cost  7,827 
Current Service Cost  17,010  13,958 

 (16,420) 
 19,048  19,894 

 129,889 

Fair Value of Plan Assets at the beginning of the Year  127,280 101,853
 8,490 7,619

Contributions  33,022 29,867
(16,420)

4,361
Fair Value of Plan Assets at the end of the year  152,491  127,280 

 15,533 

 8,490  7,619 
 4,361 

Actual return on Plan Assets  11,980 

 129,889 
Fair Value of Plan Assets at the end of the year  152,491  127,280 

 7,133  2,609 
 7,133  2,609 

Current Service Cost  17,010  13,958 
Interest Cost  7,827 

 (7,619) 
 15,533 
 29,699 

 2,777 
 29,699 

Employers Contribution Paid  33,022  29,867 
 7,133  2,609 
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`

Particulars For the Year 
ended March 

31, 2018

For the Year 
ended March 

31, 2017

 For the Year 
ended March 

For the Year 
ended March 

31, 2015

For the Year 
ended March 

31, 2014
129,889  104,630 79,310 45,727

Plan assets 152,491 127,280  101,853 75,131 49,596
(2,609)  (2,777) (4,178) 3,869
16,558  5,884 15,910 670

Gains

4,361  (2,496) 4,722 291

available with the Company.

10.

`

Particulars
March 31, 2018 March 31, 2017

35,992 15,524
911 7,619

44,129 33,732
231,398

Unabsorbed Depreciation 397,015 393,197
Total 709,445 450,072

709,445 450,072
- -

on conservative basis.

11.
(i) Details of vesting schedule and condition.

Particulars
Outstanding  as at 1st April, 2017 1,033,673
Granted* 884,103

45,719
103,851

Outstanding as at 31st March, 2018 1,768,206
707,282

issued by the Company.
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Particulars
Date of Grant October 15, 2015

` 122

Formula for the valuation of the Co.

scheme.

Particulars For the Year ended 
March 31, 2018

For the Year ended 
March 31, 2017

Discount rate 7.18% 6.77%
3 years 5 Years

at the year end. The valuation of the shares is done considering the Project Unit Credit Method and the progression of 

thousands (Previous year ` 67,214 thousands).

12.

Regulations and the Companies Act, 2013, and is accounted for in accordance with guidance notes issued by ICAI and the 

Particulars Details
Date of Grant 4th August, 2017
Options granted 2,197,764 options 
Pricing formula 

equal to Rs 179 per Equity Share 
Nil

Vested during the year Nil
179 per option 

Vesting period 
Years 

Total number of options in force as on March 31, 2018 2,061,168 unvested options 

There is no impact of fair value method on granted option, accordingly no change in earning per share.

13.
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14.
`

Particulars For the Year ended
March 31, 2018

For the Year ended
March 31, 2017

1,509,948 1,252,084
2,888,559

615,841

15.
In accordance with the requirements of IRDAI, the company together with other insurance companies participates in 
the Terrorism Pool. This pool is managed by the General Insurance Corporation of India (GIC). Amount collected as 

the terrorism premium collected to the Terrorism Pool.

on quarterly statements received from GIC. The reinsurance accepted on account of terrorism pool has been recorded 
in accordance with the latest statement received from GIC

towards Environment Relief Fund (ERF) for public liability policies and an amount of Rs 1,455 thousand (Previous 
year

thousand (Previous year Rs 31 thousand) is shown under current liabilities in schedule 13.

17.
In accordance with the requirements of the IRDAI circular dated March 18, 2003 and based on    recommendations made 
at the General Insurance Council meeting held on February 4, 2005, the Company has provided 0.1% of gross written 

vehicles) towards contribution to the solatium fund.

18.

as at 31st March, 2016. The Company received approval from IRDAI on May 23, 2016 in this regards. Further, the 
` 1,513 thousands incurred for the reduction of share capital to the 

19.
During the year ended March 31 2017, the Company has issued Unsecured Subordinated Redeemable 9.10% Non 
Convertible Debentures, in accordance with Insurance Regulatory and Development Authority of India (Other forms 
of Capital) Regulations, 2015, amounting to `

Maturity Pattern from the date of issue
`

1 to 5 years
Above 5 years 2,300,000
Total 2,300,000
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Series A NCD 01 Type I
Type, Nature and Seniority of Instrument Rated, listed, unsecured, subordinated, redeemable and 

non convertible debentures 
Face Value (per security) Rs 1,000 in thousand
Issue Size Rs 2,300,000 in thousand

16th August, 2016
Redemption Date 17th August, 2026
Coupon Rate 9.10% per annum
Credit Rating

Frequency of the Interest Payment Annual
During the year, The Company has created Debenture Redemption Reserve (DRR) in accordance with IRDA circular no. 

`

20. MAT credit entitlement amounting to Rs 972,920 thousand (Previous year ` 550,781 thousand) has been recognised 

Company.

21.

`

Particulars For the Year ended
March 31, 2018

For the Year ended
March 31, 2017

Not later than one year 27,485 25,304
45,118 6,634
9,715

thousands).

22.
Particulars For the Year ended 

March 31, 2018
For the Year ended 

March 31, 2017
GDP

`
GDP

`
Rural 13,385,254 12,525,670 31.83
Urban 37,305,533  73.59 26,827,825 68.17
Total 100.00 39,353,495 100.00

Particulars For the Year ended
March 31, 2018

For the Year ended
March 31, 2017

GDP
`

GDP
`

Social Sector 11,828,043 2,445,533 114,418 2,049,837
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23.

Particulars

For the Year ended
March 31, 2018

For the Year ended
March 31, 2017

58%
37% 42%

24.
`

Particulars For the Year ended 
March 31, 2018

For the Year ended 
March 31, 2017

Salaries 42,174 37,697
Contribution to Provident Fund and Superannuation 3,375 3,037

1,851 1,666

which has been approved by IRDAI as required under Section 34A of the Insurance Act, 1938.

25.
st March, 2018 has been estimated by Appointed Actuary in consultation with 

Mentor to the Ap th June, 2005 

claims chain ladder and incurred claims chain ladder approach.

Appointed Actuary in consultation with Mentor to the Appointed Actuary.

There are no amounts which are required to be transferred to the Investor Education and Protection Fund by the 
Company for the year ended March 31, 2018.

27.
penalty imposed by various regulators and Government authorities as on 31st March, 2018.

`

SI 
No. Paid

Reduced
1 Insurance Regulatory and 

Development Authority of India None
Nil

(Nil)
Nil

(Nil)
Nil

(Nil)
2

Authorities
3,817
(Nil)

3,817
(Nil)

Nil
(Nil)

3 None Nil
(Nil)

Nil
(Nil)

Nil
(Nil)

4 None Nil
(Nil)

Nil
(Nil)

Nil
(Nil)

5

any Authority under FEMA

None Nil
(Nil)

Nil
(Nil)

Nil
(Nil)
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SI 
No. Paid

Reduced
6 None Nil

(Nil)
Nil

(Nil)
Nil

(Nil)

7
Tribunal for any matter including 

compensation

None Nil
(Nil)

Nil
(Nil)

Nil
(Nil)

8
of India

None Nil
(Nil)

Nil
(Nil)

Nil
(Nil)

9 Competition Commission of India None Nil
(Nil)

Nil
(Nil)

Nil
(Nil)

10 None Nil
(Nil)

Nil
(Nil)

Nil
(Nil)

28.
dated 25th st

March, 2018.

`

Particulars Total 7-12 13-18 19-24 25-30

a) Claim Settled but not paid Nil
(142)

 Nil
(142)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

maturity or otherwise.

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

 Nil
(Nil)

charges which is refundable 

the terms of the conditions 

or as may be directed by the 
authority but not refunded so 
far.#

93,707
 (53,764)

39,396
(3,667)

3,496
(3,619)

3,515
(3,844)

3,954
(2,714)

2,791
(2,200)

2,255
(2,667)

38,300
(35,053)

d) Cheques issued but 
not encashed by the 

 650,940
 (666,947)

 102,917
(101,414)

60,861
(95,314)

55,697
(38,434)

26,689
 (157,536)

157,364
(17,450)

16,683
(16,777)

230,729
(240,022)
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th, 2017, the details of unclaimed 

`

Particulars For the Year ended 
March 31st, 2018

For the Year ended 
March 31st, 2017

 720,853 504,680
 419,788 390,446

the policyholders (To be included only when the cheques are stale)
 4,646 1,697

 28,196 33,164
 415,737 209,134

amount transferred earlier)
 13,099

Closing balance of Unclaimed amount  744,647 720,853
29.

Standard) Rules, 2006 the following are the list of related parties with the relationship.

1
March 30, 2016)

2
3
4

(ceased w.e.f. from July 13, 2017)
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
22
23
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21 th October, 2017)
22 th October, 2017)
23 th October, 2017)
24 th October, 2017)
25 th October, 2017)
26 th October, 2017)
27 th October, 2017)

28 Mr. Anil D. Ambani (ceased to be w.e.f. 4th October, 2017)

29

`
S.

No.
Relationship For the 

Period ended 
31st March, 

2018

For the 
Period ended 
31st March, 

2017
1

Company
Premium Received (net of refund)  79,522
Claim Paid  300  328
Equity Share Capital - 900,000
Redemption of debentures

(Rent,Communication,Electricity,Profe
ssional fees,Maintenance Charges)

 225  49,638

Management fees paid  60,000
Dividend paid
Reimbursement paid for IT services  38,335  42,195
Reimbursement received for  -  6,681

Interest Accrual on Debenture  202,870  236,986
Outstanding balance in Customer 
Deposit Account

 2,710  3,324

Creditors  2,303  2,417
2 Fellow

Subsidiary
Premium Received (net of refund)  25,577  22,595
Claim Paid  -  4
Reimbursement received for  113  742

Outstanding balance in Customer 
Deposit Account

 -  1,445

Debtors  -  73
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`
S.

No.
Relationship For the 

Period ended 
31st March, 

2018

For the 
Period ended 
31st March, 

2017
3 Fellow

Subsidiary
Premium Received (net of refund)  18,130  10,441
Interest Accrual on Debenture  48,523  8,033
Outstanding balance in Customer 
Deposit Account

 5,021

4 Fellow
Subsidiary

Premium Received (net of refund)  18,188  12,524
Commission paid  4,292  2,768

trading
 98  141

s(Rent,Communication,Electricity,cant
 -  186

Outstanding balance in Customer 
Deposit Account

 187  45

Debtors  41
5 Reliance Corporate Fellow

Subsidiary
Outstanding balance in Customer 
Deposit Account

- 22

6 Fellow
Subsidiary

Premium Received (net of refund)  79,282  75,583
Group Term Insurance Paid  8,332  7,745

s(Rent,Communication,Electricity,cant
 -  559

Reimbursement Received for 
Membership Fees

 -  1,500

Transaction of purchase of Security
Claim Paid  1,577
Debtors  906
Outstanding balance in Customer 
Deposit Account

 24,404  30,388

7 Fellow
Subsidiary

Premium Received (net of refund)  877
Outstanding balance in Customer 
Deposit Account

 9  2

8 Fellow
Subsidiary

Premium Received (net of refund)  179  191
Outstanding balance in Customer 
Deposit Account

 90  59

 -  33
Debtors  1

9 Fellow
Subsidiary

Premium Received (net of refund)  982  873
Outstanding balance in Customer 
Deposit Account

 37  12

10 Fellow
Subsidiary

Premium Received (net of refund)  -  7
Outstanding balance in Customer 
Deposit Account

-

11 Fellow
Subsidiary

Premium Received (net of refund)  370  317
Outstanding balance in Customer 
Deposit Account

 54  11
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`
S.

No.
Relationship For the 

Period ended 
31st March, 

2018

For the 
Period ended 
31st March, 

2017
12 Reliance Capital Pension Fellow

Subsidiary
Premium Received (net of refund)  105  49
Outstanding balance in Customer 
Deposit Account

 23

13 Fellow
Subsidiary

Premium Received (net of refund)  17,149  353
Claim Paid

14 Reliance Capital Trustee Fellow
Subsidiary

Premium Received (net of refund)  7,500  8,990

15 Fellow
Subsidiary

Premium Received (net of refund)
Reimbursement received for 

 1,047
Outstanding balance in Customer 
Deposit Account

 289

16  Common 
Control

Premium Received (net of refund)  5  11

17  Common 
Control

Premium Received (net of refund)  357  6,293
Claim Paid  -  246

 4,305  22,458

Outstanding balance in Customer 
Deposit Account

 -  992

18  Common 
Control

Premium Received (net of refund)  -  23

(Rent, Communication, Electricity, 
Professional fees, Maintenance 
Charges)

 3,123  12,264

19 Common Control Premium Received (net of refund)  32  219

20  Common 
Control

Premium Received (net of refund)  178  210
 385  1,007

Outstanding balance in Customer 
Deposit Account

 -  205

21 Common Control  -  1

Outstanding balance in Customer 
Deposit Account

 -  795

22 Common Control
(Rent, Communication, Electricity, 
Professional fees, Maintenance 
Charges)

 18,368

Debtors  -  20
23  Common 

Control
Payment for IDC Charges  3,928  9,299
Creditors  -  151
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`
S.

No.
Relationship For the 

Period ended 
31st March, 

2018

For the 
Period ended 
31st March, 

2017
24  Common 

Control
Premium Received (net of refund)  163

25 Reliance Innoventures  Common 
Control

Premium Received (net of refund)  1,844

26  Common 
Control

Premium Received (net of refund)  19

27  Common 
Control

Premium Received (net of refund)  77

28  Fellow 
Subsidiary

Premium Received (net of refund)  28

29 Key Managerial 
Personnel
(includes

relatives of 

Remuneration  47,400  42,400
Premium Received (net of refund)  54

30  Person having 
Control

Premium Received (net of refund)  187  18

considered for related party transaction.

b) Claim paid to employees against Group Medical Policies and Group Personal Accident Policies have not been 
considered for related party transaction.

30. st March 2018

related assets and other assets and liabilities that cannot be allocated to a segment on reasonable basis have 

`
Particulars  Fire  Marine  Motor -OD  Motor -TP  Motor  Public 

Earned Premium
 768,401  53,596  544  8,429,479  8,925,737  17,355,216  90,213  88,544
 632,678  176,624  573  6,911,851  7,592,925  14,504,776  89,575  73,470

Investment income
 167,924  21,248  310  523,580  3,862,007  4,385,587  17,373  15,910
 142,196  37,581  151  521,205  3,915,732  4,436,937  13,813  13,164
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`
Particulars  Fire  Marine  Motor -OD  Motor -TP  Motor  Public 

Misc Income
 50  (31)  (14)  2,229  2,229  (835)

 (128)  139  130  2,127  2,127  1,742
Total

 936,375  74,813  840  8,955,288  12,787,744  21,743,032  107,586  103,619
 774,746  214,344  854  7,435,183  11,508,657  18,943,840  103,388  88,376

Claims
 471,531  58,319  4,464  4,983,030  9,155,655  14,138,685  78,122  49,547
 677,042  184,398  (369)  3,802,202  9,454,243  13,256,445  100,327  49,251

Commission
 (41,670)  (41,616)  1,027  865,699  (123,570)  742,129  10,660  8,740

 (256,036)  (37,248)  3,880  (87,836)  (98,748)  (186,584)  7,467  (1,191)

 (25,791)

 332,422  14,832  896  2,716,249  2,953,935  5,670,184  26,093  27,962
 310,195  17,795  476  2,629,903  2,811,778  5,441,681  30,683  28,592

Total
 776,745  32,189  6,400  8,679,525  12,110,590  20,779,115  116,059  87,494
 731,201  1,39,154  3,987  6,344,269  12,167,273  18,511,542  138,477  76,652

 159,630  42,624  (5,560)  275,763  677,154  952,917  (8,473)  16,125
 43,545  75,190  (3,133)  1,090,913  (658,615)  432,298  (35,089)  11,724

Investment income

MAT Credit

Segment Assets
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`
Particulars  Fire  Marine  Motor -OD  Motor -TP  Motor  Public 

Shareholders Fund

Total

 2,031,714  209,032  5,619  6,493,753  45,048,912  51,542,664  214,054  195,640
 1,581,608  251,895  1,056  5,006,412  38,452,608  43,459,019  161,630  147,295

Shareholders Fund

Total

`
Particulars  Personal 

and Crop 
Insurance

 Other 
Miscellaneous

 Total 
Enterprise

Earned Premium
 202,518  1,184  300,932  6,410,643  2,992,568  292,248  28,556,607
 187,244  1,114  333,685  2,999,417  1,682,808  207,524  20,889,488

Investment income
 27,100  281  48,151  262,082  177,994  41,470  5,165,430
 32,376  316  50,826  256,583  80,622  46,436  5,111,001

Misc Income
 25  (162)  209  18  5,405  6,894
 34  (140)  2  1,622  5,527

Total
 229,643  1,303  349,292  6,672,743  3,170,562  3,39,123  33,728,931
 219,654  1,290  384,511  3,256,000  1,763,431  2,55,582  26,006,017

Claims
 133,514  190  2,72,107  6,878,726  2,059,638  46,522  24,191,365

 65,325  105  547,525  2,735,375  1,583,401  68,372  19,267,197
Commission

 22,881  (3,171)  24,783  (242,472)  (1,074,492)  17,469  (575,732)
 (13,663)  (2,570)  20,355  151,209  (1,386,259)  9,804  (1,690,836)

 (25,791)
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`
Particulars  Personal 

and Crop 
Insurance

 Other 
Miscellaneous

 Total 
Enterprise

 67,722  363  72,643  1,229,100  1,111,446  83,597  8,893,935
 72,664  526  95,779  922,784  931,847  88,013  7,941,035

Total
 224,117  (2,618)  369,533  7,865,354  2,096,592  147,588  32,509,568
 124,326  (1,939)  663,659  3,809,368  1,128,988  166,190  25,491,605

 5,526  3,921  (20,241)  (1,192,611)  1,073,970  191,535  1,219,363
 95,328  3,229  (279,148)  (553,368)  634,443  89,392  514,411

Investment income
 875,346
 992,488

income)
 (20,959)

 (9,622)

 465,633
 213,087

 1,650,035
 1,303,435

 422,139
 288,735

MAT Credit
 (422,139)
 (288,735)

 1,650,035
 1,303,435

Segment Assets
 Nil
 Nil

 73,277,598
 59,073,619

Shareholders Fund
 20,195,021
 17,652,044

Total
 93,472,619
 76,725,663

 301,316  3,058  625,084  3,509,105  2,589,689  440,099  61,667,075
 283,817  2,984  588,738  2,239,360  1,245,931  454,014  50,417,348
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`
Particulars  Personal 

and Crop 
Insurance

 Other 
Miscellaneous

 Total 
Enterprise

 11,634,983
 8,315,183

Shareholders Fund
 20,170,561
 17,993,132

Total
 93,472,619
 76,725,663

classes of miscellaneous insurance.

for the Year ended.

31.

`
Particulars FY 2017-18 FY 2014-15 FY 2013-14

Gross Direct Premiums 50,690,787 39,353,496 27,915,636 27,158,321 23,888,249
Net Earned Premium 28,556,607 20,889,488 19,993,990 19,184,624 17,397,581
Income From Investment  5,165,431 5,111,001 4,187,922 4,080,149 3,387,475
Other Income  6,895 5,527 13,680 14,505  (8,720)
Total Income 33,728,932 26,006,016 24,195,593 23,279,278 20,776,336
Commission (Net) including  (575,732)  (1,690,836)  (250,385)  (207,204) 396,363

 8,893,935 7,941,035 6,543,223 53,76,745 4,598,337
Net Incurred Claims (Including 24,191,365 19,241,407 17,900,931 18,043,042 16,015,320

 (3,078,852)  (1,423,980) 216,357  (100,941) 1,232,033
 1,219,364 514,411 1,824 66,695  (233,684)

Total Income under  896,305 1,002,110 1,053,613 1,001,226 932,389

 1,650,033 1,303,436 990,820 813,901 640,827

 422,139  288,735 227,346 34,700

MAT Credit  (422,139)  (288,735)  (227,346)  (34,700)
 1,650,033  1,303,436 990,820 813,901 640,827

Miscellaneous

Total Funds 68,397,795 56,308,306 42,779,909 40,286,049 29,943,368
Total Investments 68,397,795 56,308,306 42,779,909 40,286,049 29,943,368
Yield on Investments 8% 8% 9% 11% 9%
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`
Particulars FY 2017-18 FY 2014-15 FY 2013-14

Total Funds 11,590,846 10,934,351 11,033,823 10,197,214 8,483,787
Total Investments 11,590,846 10,934,351 11,033,823 10,197,214 8,483,787
Yield on Investments 8% 8% 9% 11% 9%
Paid up Equity Capital  2,515,499 1,257,750 1,227,750 1,227,750 1,227,750
Net Worth* 14,051,148 12,476,805 11,173,370 10,182,550 8,476,832
Total Assets 93,472,619 76,725,663 62,930,486 56,628,581 48,878,896
Yield on total Investments 8% 8% 9% 11% 9%

`)  6.56 5.18 4.04 3.32 2.61
`)  55.86 49.97 44.94 41.53 34.55

 62,887

Dividend Per Share (`)  0.50

32.

Class FY Gross Direct Net Retention 
Ratio Ratio Balance Ratio

Fire 22% 29%
15% 23%  0.16

Marine Cargo 26% 10%
7% 11%  0.21

103% 1% 99%
1% 478%

Motor OD 26% 79% 9%
20% 79%  0.08

Motor TP 27% 80%
17% 80%

Motor Total 27% 79% 3.8%
18% 79%

9% 95% 11%
0% 95% 8%

28% 9%  0.00
17% 21%

Engineering 28% 31% 10%
2% 34%  0.34

Aviation 23% 1%  3.07
20% 2%  2.62

Personal Accident 103% 8%
33% 90% 6%

127% 85%
93% 5%

Other Miscellaneous 78% 6%  0.51
5% 55% 4%  0.21

Weather and Crop 8% 26%  0.30
867% 15%  0.33

Total 29% 62%
41% 56%
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33.
th, 2017 recommended issue of bonus shares, in the proportion 

shareholder on August 10th, 2017 . The record date for issue of bonus shares was August 10th, 2017. Accordingly 
weighted average number of shares have been change for Earning Per Share (EPS) computation.

34.
Particulars For the Year ended

March 31, 2018
For the Year ended

March 31, 2017
` in ‘000) 1,303,435

Weighted Average number of equity shares outstanding during the year 251,549,920 251,549,920
`) 5.18

Diluted Earning Per Share (`) 5.18

35.
Ratio Basis For the Year ended

March 31, 2018
For the Year ended

March 31, 2017
Gross Direct 
Premium to Net 
worth Ratio

Gross direct premium for current year divided by 
Net Worth

 3.15

Growth Rate of Net 
worth

Change in Net Worth during the year divided by 
net worth as at previous balance sheet date

13% 12%

Management 
to Gross Direct 
Premium

related to insurance business plus direct 
commission paid divided by gross direct 
premium)

23% 23%

Management to Net 
written premium ratio

related to insurance business plus direct 
commission paid divided by Net written premium)

41%

Net Incurred Claims 
to Net Earned 
Premium

Net Incurred Claims divided by Net Earned 
Premium

85% 92%

Combined Ratio Net Incurred Claims divided by Net Earned 

(including net commission) divided by Net written 
premium

111% 120%

Technical Reserves 
to Net Premium 
Ratio

net premium

 1.93  2.25

Ratio
4% 2%

(times) insurer) divided by policyholders liabilities(claims 

 0.33  0.31

Net Earnings Ratio 5% 6%
Return on net worth 
ratio

12% 10%

Available Solvency 
Margin (ASM) to 
Required Solvency 
Margin (RSM) ratio

Ratio of Available Solvency Margin (ASM) at the 
end of the year to the Required Solvency Margin 
(RSM)

1.68

NPA Ratio -
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5th rd, 2013.

Disclosure Requirements) Regulations, 2015.
Ratio For the Year ended 

March 31, 2018
For the Year ended 

March 31, 2017
Debt Equity Ratio 0.18
Debt Service Coverage Ratio 8.88 10.92
Interest Service Coverage Ratio 8.88 10.92

37.

38.
During the year ended 31st March 2018, in accordance with the provisions of Section 135 of the Companies Act, 
2013, the Company is liable and spent an amount Rs 20,722 thousand (Previous Year – Rs 16,277 thousand) on the 

`

Sr. No. Particulars In cash Yet to be paid in cash Total
1 20,722 20,722

39. Forward contracts entered and outstanding as on March 31, 2018 is Nil ( Previous year Nil)

40. The Company does not have any long term contracts including derivatives contracts wherein the Company is required 

41.
dated 18th

`

Particulars For the Year ended 
March 31, 2018

For the Year ended 
March 31, 2017

150
365 411

201
150
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42.

Schedule Schedule ` In ‘000
Employee Related Payables Sundry Creditors 355,557
Provision for doubtful Advances Sundry Creditors 24,408
Advances and Other Assets 485,724
Weather Insurance Charges 189,933

Schedule 4 43,146

(Receipts and Payment 
Account)

outstanding premium (Receipts 
and Payment Account)

22,983

Rajendra Chitale

Partner, Membership No. 043229

Chartered Accountants (FRN. 107783W) Company Secretary 
(Membership No. A8515)

Partner, Membership No. 043495 
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