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Reliance General Insurance. a 100 per cent subsidiary of Reliance Capital, recently launched an Al-powerad
Intelligent virtual assistant SpeechBot on its Call-Centre VR systemn. The SpeechBot is intuitively designed to
auto-identify customers and enable them to seamlessly register their Motor claims without having to wait for
a physical call-centre support to respond. With 24«7 availability, SpeechBot offers multilingual support to
customers with zero wait-time during claim intimation.

In the mator insurance industry, claim intimation primarily happens &t a time when the customer is facing a
wehicle breakdown or & koss, in which case it becomes imperative to provide support faster and effectively. In
todey's scenario, when the customer calls the support centre to report a claim, there are long hold queues or
call drops, until a customer support executive responds, leading to high customer distress. With the
introduction of SpeechBot, this challenge gets solved, so once a customer calls the RGI support centre,
SpeechBot will identify the policyholder with the help of just a few input responses and enable them to
register their claim instantly with almost zero wait-time.

With SpeechBaot the most important process of claims intake - 'Diata gathering for the First Notice of
Loss' also gets easad, as the extensive guestioning related to the claim becomes concise and automated,
with this Imtelligent Virtual Assistant, enhancing the customer experience significantly.

Spezking about it, Rakesh Jain, ED and CEQ. Reliance General Insurance said, "We at Reliance General
Insurance have always had & customer-first approach while looking at solving such process challenges.
Claims are the most critical aspect of Insurance, and in today’s tech-driven world, customers expect ease and
speed. Hence we decided to make the entire claim intimation journey seamiess with SpeechBot the Al
powered agent. SpeechBot understands the customer's issue and steers the conversation to provide a quick
and relevant response with no wait or hold time. This technology enables customers to interact through 2
natural language using a convenient woice-based chat interface and works on real ime speech to text
transcription while passing it to the core systems through AP



https://www.expresscomputer.in/news/reliance-general-insurance-pledges-to-never-miss-a-customer-call-with-speechbot/76565/
https://www.expresscomputer.in/news/reliance-general-insurance-pledges-to-never-miss-a-customer-call-with-speechbot/76565/

RELI/ANCe

GENERAL
INSURANCE

Website: CRN Date: June 08,2021

Link: Reliance General Insurance pledges to never miss a customer call with Speechbot - CRN -
India

-

india

'C R N g Comprehensive (
FIIATINET

everywhere you |

Home Fatuesv Itorvdews News Baonsv PatorComer  Asodation Wk From Anp

4 e |

Reliance General Insurance pledges to
never miss a customer call with
Speechbot

1y ORN T -

® Read Article

worbennanmnns e . . cernvmre

Refiance General Insurance, a 100 per cent subsidiary of Relance Capital, recently

chBot on its Call-Centre IVR

launched an Al-povwered Intelbgent virtual assistant Sp
systenm. The SpeechBol is intuitively designed Lo auto-identily custormers and enabile them

Lo searmdessly register thelr Motor daims without having to wait for a physical cal-centre

support to respond. With 24 x7 availlability, Spe ot offers multilingual support to

customers with zero wail-time during daim intimation.
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In the miotor insurance industry, daim mtimation prirmarily happens at a time when the
custarmer is fadimg a vehice bragkdown or & loss, in which case it becormes imparative 1o
provide support Master and effectively. In today's scenario, when the customer calls the
support centre to repart a daim, there are long hold guewses or call drops, until a customes
support exerutive responds, keading to high customer distress. 'With the introduction of
Speachbol, this challenge gets solved, S0 once a customer calls the RGL support centre,
SpeachBot will idertily the policyholder with the healp of just & Mew inpul responses and
enabile them o register their daim instantly with almost 2ero wail-tirme.

With SpeachBat the moest important process of daims intake - "Data gathering for the First
Motice of Loss' also gels eased, as the extensive questioning related to the daim beoomes
concise and sutomated, with this Intelligent Virtual Assistant, enhancing the customes

experience Significantly.

Speaking about it, Rakesh Jain, ED and CED, Reliancs Ganeral Insurance saad, “We at
Refiance General Insurance have always had a custorner-first approach while ooking at
solving such process challenges. Clairms are the most critical asped of Insurance, and n
baday's tech-driven world, custormers expact ease and spoed, Hence wea dedded [o makea
the entire daim intimation jouwney seamless with SpeechBot the AT powered

agent. SpeechBat understands the customer's issue and steers the cormversation bo provide
a quick and reléevant response with no wait or hold time. This technology enables
custormers o interact throwgh a natweal language using a convenient voice-based chat
intesface and works on real time speach to bext transcription while passing it to the core

systerms through APL”
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The service will be available 24X7 for the First Notice of Loss on the claim Helpline Numbers of Reliance General Insurance for its
Motor Policyholders

Reliance General Insurance 3 100% subsidiary of Reliance Capital, recently launched an Al-powered Intelligent virtual assistant
SpeechBot on its Call-Centre |VR system. The SpeechBot is intuitively designed to auto-identify customers and enable them to

seamlessly register their Moter claims without having to wait for a physical call-centre support to respond. With 24%7 availability,

SpeechBot offers multilingual support to customers with zero wait-time during claim intimation.

In motor insurance industry, claim intimation primarily happens at a time when the customer is facing a vehicle breakdown or a3
loss, in which case it becomes imperative to provide support faster and effectively. In today's scenario, when the customer calls the
SuUppOort centre to report a claim, there are long hold queues or call drops, until a customer support executive responds, leading to

high customer distress. With the introduction of SpeechBot, this challenge gets

lved, so once a customer calls the RGI support
centre, SpeechBot will idenofy the policyholder with the help of just a few input responses and enable them to register their claim

instantly with almost zero wait-time.

‘With SpeechBot the most important process of Claims intake - 'Data gathering for the First Motice of Loss’ also gpets eased, as the
extensive questioning related to the claim becomes concise and automated, with this Intelligent Virtual Assistant, enhancing the
customer experience significanthy.

Speaking about it, Mr. Rakesh Jain, ED & CEC. Reliance General Insurance said, “We at Reliance General Insurance have always had
& customer-first approach while looking at solving such process challenges. Claims is the most critical aspect of Insurance, and in
today’s tech-driven world, customers expect ease and speed. Hence we decided to make the entire claim intimation journey
seamless with SpeechBot the Al powered agent SpeechBot understands the customer's issue and steers the conversation to
provide a guick and relevant response with no wait or hold time. This technology enables customers to interact through a natural
language using comeenient voice-based chat interface and works on real time speech to text transcription while passing it to the
core systems through AP

The zervice will be available 247 for the First Motice of Loss on the claim Helpline Mumbers of Reliance General Insurance for it's
Muoror Policyholders.
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RELIANCE GENERAL INSURANCE PLEDGES
TO NEVER MISS A CUSTOMER CALL WITH
SPEECHBOT

e ByKishoreJoseph e June§ 2021

THIS WEEK INDIA

Hyderabad, 8th June 2021: Reliance Generzl Insurance a 100% subsidiary of Reliance
Capital, recently launched an Al-powered Intelligent virtual assistant SpeechBot on its
Cal-Centre IVR system. The SpeechBot is intuitively designed to auto-identify
customers and enable them to seamlessly register their Motor claims without having to
wait for a physical call-centre support to respond. With 24x7 availability, SpeechBot
offers multilingual support to customers with zero wait-time during claim intimation



https://thisweekindia.news/reliance-general-insurance-pledges-to-never-miss-a-customer-call-with-speechbot/#:~:text=RELIANCE%20GENERAL%20INSURANCE%20PLEDGES%20TO%20NEVER%20MISS%20A%20CUSTOMER%20CALL%20WITH%20SPEECHBOT,-By%20Kishore%20Joseph&text=Hyderabad%2C%208th%20June%202021%3A%20Reliance,its%20Call%2DCentre%20IVR%20system.
https://thisweekindia.news/reliance-general-insurance-pledges-to-never-miss-a-customer-call-with-speechbot/#:~:text=RELIANCE%20GENERAL%20INSURANCE%20PLEDGES%20TO%20NEVER%20MISS%20A%20CUSTOMER%20CALL%20WITH%20SPEECHBOT,-By%20Kishore%20Joseph&text=Hyderabad%2C%208th%20June%202021%3A%20Reliance,its%20Call%2DCentre%20IVR%20system.
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In motor insurance industry, claim intimation primarily happens at a time when the
customer is facing a vehicle breakdown or a loss, in which case it becomes imperative to
provide support faster and effectively. In today's scenario, when the customer calls the
support centre to report a claim, there are long hold queuwes or call drops, until a
customer support executive responds, leading to high customer distress- With the
introduction of SpeechBot, this challenge gets solved, so0 once a customer calls the R
support centre, SpeechBot will identify the policyholder with the help of just a few input
responses and enable them to register their claim instantly with almost zero wait-time.

With SpeechBot the most important process of Claims intake - "Data gathering for the
First Motice of Loss’ also gets eased, as the extensive questioning related to the claim
becomes concise and auvtomated, with this Intelligent Virtual Assistant, enhancing the
customer experience significantly.

Speaking about it, Mr. Rakesh Jain, ED & CEO, Reliance General Insurance said, “We at
Reliance General Insurance have always had a customer-first approach while locking at
solving such process challenges. Claims is the most critical aspect of Insurance, and in
today's tech-drivem world, customers expect ease and speed. Hence we decided to make
the entire claim intimation journey seamless with SpeechBot the Al powered
agent. SpeechBot understands the customers issue and steers the conversation fo
provide a quick and relevant response with no wait or hold time. This technolegy enables
customers to interact through a natural language using convenient voice-based chat
interface and works on real time speech to text transcription while passing it to the core
systems through APIL”

The service will be available 24X7 for the First Notice of Loss on the claim Helpline
Mumbers of Reliance General Insurance for it's Motor Policyholders.
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R — "
Reliance General Insurance launches Al-

powered SpeechBot for better CX

Reliance General Insurance recently [aunched an Al-powered Intelligent virtual assistant SpeechBot onits
Call-Centre VR system. The SpeechBot is intuitively designed to auto-identify customers and enable them to
seamlesshy register their Motor claims without having to wait for a physical call-centre support to respond.
With Z4=7 availability, 5peechBot offers multilingual support to customers with zero wait-time during claim

intimation.

In mataor insurance industry, claim intimation primarily happens at a time when the customer isfacing a
vehicle breakdown or 2 loss, inwhich case it becomes imperative to provide support faster and effectively. In
today's scenario, when the customer calls the suppart centre to report a claim, there are long hold quewes or
call drops, until 2 customer support executive responds, leading to high customer distress. With the
introduction of SpeechBaot, this challenge gets solved, 50 once a customer calls the RGI support centre,
SpeechBot will identify the policyholder with the help of just a few input responses and enable them to
register their claim instanthy with almost zerowait-time.

IT SECURITY!

Decode technology and train with us today!
Cloud Computing | Big Data | Al & ML | Blockchain

With SpeechBat the most important process of Claims intake - ‘Drata gathering for the First Motice of Loss’
zlso gets eased, as the extensive questioning related to the claim becomes concise and automated, with this

Intelligent Virtual Assistant, enhancing the customer experience significanthy.

Spezaking about it. Rakesh Jain, ED & CEC, Reliance General Insurance said, “We at Reliance General
Insurance have always had 2 customer-first approach while looking at solving such process challenges. Claims
is the most critical aspect of Insurance, and in today's tech-driven world, customers expect ease and speed.
Hence we decided to make the entire claim intimation journey seamless with SpeechBot the Al powered
agent. SpeechBot understands the customer's issue and steers the comversation to provide a quick and
relevant response with nowait or hold time. This technology enables customers to interact through 2 natural
language using convenient voice-based chat interface and works on real time speech to text transcription
while passing it tothe core systems through AP1S



https://www.dqindia.com/reliance-general-insurance-launches-ai-powered-speechbot-better-cx/
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RELIANCE GENERAL INSURANCE PLEDGES TO NEVER
MISS A CUSTOMER CALL WITH SPEECHBOT
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Mumbai, §th Tume, 2021 (GPN): Reliznoe Generz] Insurence a 100% subsidiary of Reliance Capital,
recantly launchad an Al-powerad Intalligent virtual assistant SpeechBoton its Call-Centre IVE systam.
The SpeschBot is intuitively designed to auto-identify customers and enable tham to seamlessly
register their Motor daims without having to wait for a physicz] cll-centre support to respond. With
14=T availability, SpeechBot offers multilingual suppaort to customers with zero wait-tima during daim
intimation.

In motor insurance industry, dlaim infimation primarily happens at a time when the customer is facing
& vehide brealdown or a loss, in which case it beoomes imperative to provide support faster and
effectively. In today's scenario, when the customer czlls the support centre to report a daim, thers are
long hold queues or call drops, until 3 customer support executive responds, leading to high customar
distress. With the introduction of SpeechBot, this challenge gets solved, so once & customer calls the
RG] support centre, SpeechBot will identify the policyhaolder with the help of just a few input responsas
and enable them to ragistar their daim instanthy with almost zerowait-tims.

With SpeachBot the most important process of Claims ineke - ‘Deta gathering for the First Notice of
Loss’ 2lso gets eased, as the extensive questioning related to the daim becomes concize and
automated, with this Intellipent Virtual Assistant, enhancing the customer experience significantty.

Speaking about it, Mr. Rekesh Jain, ED & CEQ, Reliance General Insurence szid, “We at Rsliance
General Insurance have always had a customer-first approach while looking at solving swdch process
challanges. Clzims is the most aitical aspect of Insurence, and in today's tech~driven world, customers
expect ezse and spead. Hence we dedided to make the antire claim intimation journey seamlsss

with SpeachBot the Al powered agent. SpeechBot understands the customear's issue and stesrs the
comversztion to provide a quick and relevant responsewith no weit or hold time. This technology
enzbles customers to interect throwgh & nature] language wsing conveniant voice-based chat interface
and works on real time speech to text transaiption while passing it to the core systems through AFT”

The service will be availaile 2437 for the First Motice of Loss on the daim Helpline Numbsers of
Reliance General Insurance for it's Motor Policvholdars.



https://globalprimenews.com/2021/06/08/reliance-general-insurance-pledges-to-never-miss-a-customer-call-with-speechbot/
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RELIANCE GENERAL INSURANCE PLEDGES TO
NEVER MISS A CUSTOMER CALL WITH SPEECHBOT

Murnibai, 8th June, 2021: Reliance General Insurance a 100% subsidiary of Reliance Capital,
recently launched an Al-powered Intelligent virlual assistant Speech3ot on its CalkCents VR
system. The SpeechBot is intuitively designed to auto-identify customers and enable them o
seamiessly register their Motor caims without having to wait fior 3 physical callcentre support to
respond. With 24=T availability, SpeechBot offers multilingual swpport te customers with zero
wait-time during claim mtimation.

In motor insurance industry, claim intemation prirmarily happens at a fime when the customer is
facing a vehicle breakdown or a loss, in which case it becomes imperative to provide support
faster and effectively. In today's scenario, when the customer calls the supgort cantre to repot 3
claim, there are long hold quewss or call drops, untd a custornmer support executive responds,
leading to high customer distress. With the intreduction of SpeechBot, this challenge gets solved,
so once 3@ customer calls the RG| support centre, SpeechBot will identify the policyholder with the
help of just a few input responses and enable themn to register their claim instanthy with almost
ZEro wait-time.

\With SpeechBaot the most important process of Claims intake — ‘Data gathesing for the First
Maotice of Loss also gets eased, as the extensive questioning related to the claim becomes
concise and autemated, with this Inteligent Virual Assistant. enhancing the customer experisnce
significantly.

Spesking about i1, Mr. Rakesh Jain, ED Zamg; CED, Refance General Insurancs said, “We at
Reliance General Insurance have always had a customer-first approach while looking at solving
such process chalenges. Claims is the mos: critical aspect of Inswrance, and in today's tzch-
driven world, customers expect e3se and speed. Hence we decided to make the entire claim
intimation journey seamlzss with SpeechBot the Al powered agent. SpeechBaot understands the
customerS#38;s isswe and stesrs the conversation to provide 3 guick and relevant response with
no wait or hold time. This technology ensbles customners to interact through 3 natural languags
using convenient woice-based chat interface and works on real time speech to text franscription
while passing it to the core systems through ARL"

The service will be available 24X7 for the First Notice of Loss on the daim Helpline Mumbsers of
Reliance General Insurance for it's Motor Policyholders.



https://www.sujatawde.com/2021/06/reliance-general-insurance-pledges-to.html
https://www.sujatawde.com/2021/06/reliance-general-insurance-pledges-to.html
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RELIANCE GENERAL INSURANCE PLEDGES TO
NEVER MISS A CUSTOMER CALL WITH
SPEECHBOT

by Cur Comesspondamt: - Jun 08, 20T
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Mumbal: Refanos General insurance a 100% subsidiary of Relanoe Capital, recently
anched an Al-powered Iniefigent virual assistant SpeechBol on is Call-Centre VR
mysiem. The SpeechBat i intuively designed fo auto-identfy cusiomers and ensbie
them io seamiesshy regisier their Motor daims without hareing So wasit Tor a physical call
oantre support fo respond. With 247 avaslability, SpeechBot offers mulilingual = pport
i cusiomers with zen wail-fme during disim intimation

In molor reoranoe industry, daim inliretion primarily happers ot a ime when the
arsiomer is facing a vehide breakdown or a loss, in which e it becomes imperate
o prowide suppart faster and efiectively. In today’s scenaio, when the arstomer cills
e support centre (o report a claim, there are long hold gueses or call drops, wnlil 2
orsiomer support execulive responds, leading to high ostomer distress. With the
riroduction of Speschiiot, this chalenge pets solved, o onoe 3 cusiomes calls e RE
=uppor centre, SpeechBot wil identify the policyholder with the help of just 2 few inpot
resportses and enable Shem o register their daim nstantly with almost zem wail-§me.

‘With SpeschBal the mosl important process of Claims intake - Tala gathering for the
First Mofice of Loss' also gets eased, as the exdersive questioning relaled 1o the claim
becomes concise and automaled, with this Intdlligent Viral Assstant, enhancng the
arstomer experience significanty.

Speaking about it, Mr. Rakesh Jaln, ED & CEQ, Rellance Genaral Insurancs =sd
“We ol Fediance Gereral Insorance have alweys bad o cuslomer-frst approsch whils
ooking at sohing such process challenges. Claims s $e mosl ool 2=pedt of
Insurance, and in foday's tech-diven wodd, oustorers meecd esse and  speed
Henoe we deodded o mose the enfre daim ntmaton josmey  seamless
with SpeechBot the Al powered agenl SpeechBol undemstands the astomer's
=sue and sieers the conversaiion o provide a guick and rebevant resporss with no wai
ar hold time. This technalogy erobiles cusiomers (0 inlead troegh 2 natural language
using cormverien vace-based chal inlerfsoe and works on el time spesdh o best
trarsoiption whilke passing it o the core systens firough APL”

The serdce will be avalable 2457 for the First Molioe of Loss on the daim Helline
Humbers of Refance General Insuranoe for it's Maolor Poloyholders
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RELIANCE GENERAL INSWRANCE PLEDGES T NEVER MIES A CUSTOMER
GALL WITH SPEECHERT

L m—bcrsers T tipaam B & mesme—rel & Toam

L virtual
n its Call-Centre
Spr_'l.-\'nl?ul

“'C'.'I'I|“55|:r n
weithout hay

ond.
SpeechBaol  aoffes
.Ju" IiJ _-".un"r- -.wll

I'I_'iﬂ"

I'I"

upport
In  oday’s

] omer supparl executie
g o high ocustomer distress. W the

of "p-c- chBod, Ih = chia |I." g
r calls i

itil & cust

them to register their claim
ail-lirmer.

:.-'H.'ill SplLL‘\’.'IEI\T the mosl impordand pr

e exlensive quesfioning relat

concize and astomsied,  with  this
Assisianl, enhandng the customer
icanily

Speaking aboul @, Mr. Rakeeh Jaln, ED & CED,
Rellance General InBUrance said, “We 21 Relianos
General Insurance have always had a oustomer-first
appoach  whie L 3 i

ed 1o make the
intimation journey szamless
Sp-LL‘-ChEI.J’ the= Al powered
agent. SpeechBol understan: customer’s issue and
shoprs Ihr_ corversation (o p e 2 guick and relevanl

This bechnolc

n=criplion .\h = passing @ to

1
the core systems Ih'u gh AR



http://mumbainewsexpress.com/reliance-general-insurance-pledges-to-never-miss-a-customer-call-with-speechbot/
http://mumbainewsexpress.com/reliance-general-insurance-pledges-to-never-miss-a-customer-call-with-speechbot/

GENERAL
RELI/ANCE [y

Website: Small News Date: June 08,2021

Link: Reliance General Insurance pledges to never miss a customer call with Speechbot — CRN —
India Insurance News (smallnews.in)

India Insurance News

Reliance General Insurance pledges to
never miss a customer call with
Speechbot - CRN
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support b respond. 'With 24 =7 avadability, SpeechBot offers multilingual supgart o

custormers with 2ero wail-Lime during claim ntimation.

In the motor insurance industry, clam ntirmalion primarily happens at a time when the
custormer is fading a vehicle breakdown of a loss, in which case it becormes imperative to
provide support laster and eMectively. In today's scenario, when the custormer calls the
supgort centre Lo report & daim, there are ong hold gueses or call drogs, until 8 customes
supgort exerulive responds, keading to high custamer distress. With the introduction of
Speachbot, this dhallenge gets solved, S0 once a customer calls the RGI support ceritre,
SpeachBol will identily the polcybolder with the halp of just & few inpul responses and
enabile thearmn Lo register Beir daim instantly with alrmast zero wait-tirme.

With SpeechBat the most important process of daims intake - "Data gathering lor the First

Motice of Loss’ also gets eased, a5 the extensive questioning related to the dairm becomes
condse and sutomated, with this Intelligent Virtual Assistant, erhandcing the customes

experience significantly.

Speaking about it, Rakesh Jain, ED and CED, Reliance General Insurance sad, “We at
Reliance General Inswrance have always had a custormer-Tirst approach while boking at
sohving such process challenges. Olairms are the most critical asped of Insurance, and in
bodays tech-driven world, custormars expeact ease and spaed. Hence we dedgded Lo makea
thie entire dairm intimation jourmsey seamless with SpasdiBot the Al powered

agentl. SpeedhBol understamds the customenrs issue and steers the corversation Lo provide
a quick and relevant response with no wait or hold time. This technology enables
custormers to interact throwgh a matural language using a convenient woice-based chat
interface and works on real Line speech o bext ranscription while passing it to the cone

gysters through APL”
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