Travel insurance, a powerful
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s the world becomes more

connected, travel has become

an indispensable part of aca-

demic, business, and personal

blife. With over 5 crore travel-

lers, India’s outbound travel market is

expectedto cross over Rs 28,000 crore by
the year 2020.

The increase in travel also increases
people’s exposure to travel related contin-
gencies, such as lost passport, delayed or
missed flights, missing luggage, cancelled
trip,and medical emergencies whileaway
from home. Each ofthese, when not prop-
erlyinsured, can burn a hole in the travel-
ler’s pocket, anywhere from a few thou-
sand to a fewlakh rupees.

Travelinsurance helpsindividuals keep
a peaceful mind and seek proper assis-
tance in case of an emergency. Lately,
insurance companies have expanded be-
yond medical and non-medical personal
contingericies, to also cover emergency
evacuations, natural calamities, and ter-
rorist activities, among other unforesee-
able emergencies.

They have also started offering 24x7
assistance worldwide, and medical con-
cierge services. Creating a financial cush-
ion for all that could go wrong on atrip,
travel insuranceis essential toa traveller’s
checklist. ]

Studies show that 90% millennials:
know about travel insurance. But, only
40% buy it. The belief that the odds of
actually having touse travel insurance are
too small to justify the added expenditure

is a possible reason for this disparity. Sta-

tistics, however, reflect a different reality.
Covering lost luggage
Worldwide over 2.16 crore bags were lost
or temporarily misplaced by airlines in
the year 2016 alone. Within India, 7 out
of 1,000 passengers had their luggage
misplaced during air travel, in the year
2014. Loss of baggage during travel can
mean unwanted additional expenses in
the purchase of essentials, clothing, medi-
cation, and more.

Flight delays and cancellations are an-

other common occurrence thatcan cause.

trouble for travellers. Globally, airlines
reported an on-time arrival rate of only
82.6%in February and 76%in January last

year, meaning 17.4% flights in February °

and 24% flights in January were either

tool of risk coverage
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delayed or cancelled. Flight delays and :

cancellations can lead to missing con-
necting flights or tour departures. They

can also mean last minute expenses in -

accommodation and meals.

Popular travel insurance plans can
cover almost all these losses by offering
as much as Rs 77,000 for lost baggage,
and Rs 1.12 lakh for delayed or cancelled
flights.

Comprehensive coverage for
medical contingencies
People with health insurance tend to of-
ten believe that they do not need travel
insurance, and thattheir health insurance
will cover any medical expenses while on
travel. However, healthinsurance usually
covers medical expenses only domesti-
cally, unless explicitly stated otherwise.
Paying for medical care overseas can
be expensive, costing an average of Rs
20,000 to Rs 40,000 a night in countries
such as Singapore, Hong Kong, USA,
Canada, and parts of Europe. Emergency
surgeries and diagnostic processes can
also amount to lakhs in medical bills, en-
tirely uncovered by health insurance.
Travel insurance, however, can help
cover all medical expenses during trips.
Popular travel insurance policies offer

- medical benefits ranging from Rs 69 lakh

toRs1.38 crore. Theyalso offer accidental
and dental coverage ranging from Rs 7
lakhtoRs171akh. Itisbecause of the medi-
cal cover offered by travel insurance that
arecent traveller to Egypt who suffered a
spinal fracture could undergo treatments
nearly amounting to Rs 35lakh, withouta
financial hassle.

Travel insurance can not only offer
comprehensive medical coverage but

.also effer access to an extensive network
-of worldwide health care providers, and
around-the-clock multi-lingual travel as-
sistance. Going beyond covering the costs
of medical treatment, the covers extend
to arranging emergency medical evacua-
tions, and safe transportation to medical
facilities or back to the home country.

Effective tool of risk mitigation for
new age travellers
To cater to the emerging needs of new
age travellers, insurance providers are
starting to also cover contingencies such
as political risk and catastrophe evacua-
tion, emergency hotel extension, compas-
sionate visit of family members in case
of medical emergency, and the return
of children in case the adult is unable to
travel due to medical reasons. 3
Other value-added services can in-
clude medical concierge, automotive as-
sistance, and lifestyle services for depend-
entsathome. Offering customisable plans
that can be adjusted as per the travellers
needs and convenience, providers are
making travel insurance a cost-effective
product. Studieshave shown that 38% mil-
lennials believe there is no need for travel
insurance. A significantnumber of travel-
lers buy it only because it is a mandatory
visa requirement for various countries,
including the USA, UAE, the 26 Schengen
countriesin Europe. However, with exten-
sive benefits and customisation options
-readily available, travellers must move
beyond considering travel insurance as
an unnecessary expense and recognise
it as an effective tool of risk coverage and
mitigation.
(Thewriteris ED and CEO, Reliance Gen-
eral Insurance)




